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OBJECTIVE
The purpose of this report is to inform Council on the Peel lmmigration Project with special
reference to three areas: the findings of discussion papers focused on long term integration of
Peel immigrants; the options reviewed by senior staff to implement these findings; and
proposals under consideration by Regional staff for a strategic actions to enhance Regional
services, policies, staff competencies and community supports.
This summary report is intended to launch a process of consultation and dissemination of these
research results to decision-makers throughout the community.

REPORT HIGHLIGHTS
The Peel lmmigration Project under the leadership of the Department of Human Services
successfully secured funding in 2008 to develop, manage and deliver the project
deliverables. The Peel lmmigration Project is closely aligned with the Peel Newcomer
Strategy Group (PNSG), a community initiative administered by United Way of Peel and
funded by Citizenship and lmmigration Canada.
There are three components of the Peel lmmigration Project: the Peel lmmigration Web
Portal (already launched), the Peel Labour Market Survey of Under-utilized Skills of
Immigrants (analysis of results to be presented to Council later this year), and the
lmmigration Discussion Papers.
Findings from the discussion papers have been reviewed by the Executive Management
Team (EMT) and larger group of senior management at a meeting of Commissioners and
Directors in May 2009. They are now being made available to Council and the community
as a resource for community planning.
A comprehensive corporate wide strategy to address the directions approved by EMT for
the Regional Municipality of Peel is now being developed by Regional staff. This includes
developing a corporate diversity strategy. It also includes working in close collaboration
with area municipalities and other local public sector bodies.
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DISCUSSION
1. Background

The Peel Immigrant Project discussion papers were funded by Citizenship and immigration
Canada as a resource to Peel and its community and public sector partners to assist in
planning for the long term successful integration of immigrants into future generations. Early
drafts were used as reference material to inform the other Regionally administered
components of the immigration project-the portal and the labour market survey-and also
by staff and consultants at the Peel Newcomer Strategy Group in preparing their community
consultations. A panel of distinguished experts has assisted Regional staff and community
partners in guiding these projects.
Immigration Project Team
Janet Menard, Project Sponsor
Norm McLeod, Project Manager
Giancarlo Cristiano, Rekha Lahkani, Portal Project
Laureen Rennie, Labour Market Project
Josephine Bau, Children's Services
Sandra Welch, Employment Services
Bryan Hill, Naheeda Jamal, Planning, ETPS
Judith McWhinney, Finance
Shaheen Rahemtulla, Dr. C. Shah, Health
Evelyn Myrie, Peel Newcomer Strategy Group
Paula de Coito, Peel Social Planning Council
Brian Cryderman, Peel Regional Police
Varsha Naik, Peel District School Board
The finished papers, with summaries, are being copy edited to make them as accessible as
possible, and will be posted on the Peel web site following their release to Council. The
lead staff person who developed the content for the Peel web portal is active on the
Mississauga Summit task force on "Cultivating Mississauga as a centre of excellence for
diversity and immigration," and the discussion papers will be offered as a resource to this
task force.
Senior staff at the Region has reviewed the findings and recognize the importance of
ensuring that the Region, as both a government and corporation, is responding positively to
the recommendations and strategies that are identified in these papers. The key themes
and proposals from the papers were the focus of a half-day workshop of commissioners and
directors, who also invited the Director of Education of the Peel District School Board, Jim
Grieves, to share with them the Board's journey to embrace diversity and immigration. An
inter-departmental task force has been formed to develop an integrated internal and external
strategy to support staff, services, and Council, in meeting the needs of all diverse
communities in Peel and engaging with all elements of Peel's increasingly diverse public.
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The Peel lmmigration Project also includes two other significant initiatives:
0
The Peel Municipal lmmigration Portal, launched November 24, 2008 and now fully
operational. It can be viewed and explored at:
http://www.immiurationpeel.ca/, which will be demonstrated at a Council meeting.
The Labour Market Survey of Under-utilised Skills of lmmigrants in Peel, which has
succeeded in attracting over 1400 detailed responses from recent entries to the
labour market to identify their skills and the barriers they have experienced to finding
employment in their fields. Results of this survey will be reported to Council in a
separate report by year-end, and will launch a further round of employment-focused
planning sessions with business and community partners.
The Peel lmmigration Project is the Region's contribution to a collaborative community
planning process that is centred on the Peel Newcomer Strategy Group (PNSG). Peel
Newcomer Strategy Group has its own web site at: htt~://www.~eelnewcomer.orq/.
Further details on these initiatives are outlined in Appendix I.
Both the Peel Newcomer Strategy Group and the Web Portal will be highlighted for Council
at General Committee this fall.
2. Findings

Six papers are now available to the community.
1. Initial Health Status and Needs of lmmigrants addresses the factors that affect the

health of newcomers, both before and after arrival in Canada.
2. Social Cohesion, Social Exclusion, Social Capital addresses the dynamics of social

interaction among people of similar or different ethnic or racial self-identity, socioeconomic status and influence, and suggests strategies for effective inclusion.
3. Meeting the Needs of lmmigrants Throughout the Life Cycle addresses the
changing needs of immigrants and their families throughout the life cycle, including
implications for child care and long term care services.

4. From Generation to Generation: Utilizing the Human Capital of Immigrant Parents
to Benefit Families takes an asset-based approach to the successful integration of
children and youth, building on the strengths of their parents.

5. Neighbourhood Patterns and Housing Needs of lmmigrants addresses the housing
needs of immigrants, the factors that determine where they live, and how ethnic
enclaves affect, and are affected by, the fabric of neighbourhoods.
6. Meeting the Human Service Needs of lmmigrants draws on all the other papers to
pull together their implications for human service delivery in Peel. Note that "human
services" is used in the broadest possible sense, including most public and community
services.

This paper addresses how existing human services can be improved to better meet the
needs of immigrants. It relies upon the findings of the other five immigration discussion
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papers commissioned by the Region of Peel and relevant literature about immigrants'
service needs to propose service delivery principles and put forward recommendations that
the Region of Peel may want to implement.
Immigrants human service needs are not that different from the rest of the larger population
except for the need for language and settlement programs. Like the larger population some
immigrants groups have greater needs than others and these needs differ due to various
factors, including immigrants' length of time in Canada and age (where they are in the life
cycle). Newcomers also face distinctive barriers (informational, financial, linguistic, cultural,
and systemic) to accessing services and they often have trouble accessing the services they
need. Apart from basic services and acute health care, immigrants generally utilize health
and social services at lower rates than the broader population. It is also clear that the
settlement sector alone cannot meet the full range of human service needs required by
newcomers.
The paper identifies five service deliverv principles that could underlie any immigration
strategy:
1. Human services should be available, accessible, and adequate or needs-based.
Newcomers need to access various types of specialized human services outside the
settlement sector.
2. Ethnic match, where members of an ethnic, racial or cultural group have an opportunity
to be served by members of their own group, boosts service utilization.
3. Strong collaboration between the settlement sector and mainstream human service

agencies is needed. (Collaboration between settlement agencies (ethnic specific
providers and multi-ethnic providers) and mainstream agencies are generally ad hoc,
inequitable and top down with decision making power usually residing with the main
stream agencies.)
4. Consideration should be given to how human service delivery is impacted by ethnic
concentration. There is very little research on how the physical and social geography of
a neighbourhood impact human service delivery. More study is required.
5. Community engagement strategies best determine what mix of services is optimal to
reach isolated populations.

The paper proposes recommendations that the Peel Region should adopt to better meet
immigrants' human service needs. They are grouped into three broad areas ranging from
the macro-level to the more specific:
Promote Social Inclusion: It is critical that the Region of Peel address structural factors that
contribute to social exclusion, reduce political, social and economic integration and increase
health risk. Infrastructure and policy level supports are needed to address the systemic
barriers identified in these discussion papers and to ensure that diversity is reflected and
respected in regional departments and community-wide institutions.
Strenclthen neiahbourhood and immiarant communities: The Region of Peel should develop
policies and funding mechanisms aimed at strengthening intra and inter community social
capital, including supports to community-based organizations and the development of longstanding and reciprocal relationships with community groups and organizations. Of central
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importance is the development of culturally and linguistically appropriate communication
strategies through personal contact, written material and the internet.
Implement and support the development of reaional services that are accessible, available,
and adequate: It is critical that the Region of Peel address barriers (e.g., informational,
cultural, linguistic, financial) to existing services, and consider the additional service needs
of immigrant communities identified in the Discussion Papers (e.g., early childhood
education and care, long-term care).
Summaries of three of the other papers are attached as Appendix II, and the full text of all
six papers will be available on the Region's web site following the approval of this report.
3. Proposed Direction

The findings of this research are consistent with perceptions and directions already taken by
community organizations involved with the Peel Newcomer Strategy Group as well as
Regional staff and community partners who have been engaged in the review of the Human
Services Plan.
The recommendations from the researchers included within the summaries in Appendix Ill
have implications for all Regional services, the corporate diversity strategy, and indeed all
public services in Peel.
Potential strategies that emerge include:
Access to Service- removing barriers (CitizenlClient Service Satisfaction)
Better reflecting the community at all levels (Employee Engagement)
Engagement in Civic participation (Citizen Trust & Confidence in Public Institutions)
Promoting positive social interaction (CitizenIClient Service Satisfaction; Citizen Trust &
Confidence in Public Institutions)
Reaching those who are isolated (Citizen/Client Service Satisfaction)
As a call to action, the papers also imply a leadership role for the Region to coordinate and
facilitate ongoing community programs and services, bridging the gaps with infrastructural
and other supports as and when needed. The Executive Management Team has reviewed
these findings at a workshop with commissioners and directors and has appointed a task
force to prepare a strategic implementation plan.
CONCLUSION
The lmmigration Discussion Papers of the Peel lmmigration Project are offered now to the
community at large to assist in planning for the successful integration of immigrants into our
community and economy. Regional staff is preparing a strategic response to ensure better
impact of internal Regional initiatives and external Regional programs/ services to meet the
needs of our diverse population including immigrants.
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As the strategy evolves, Council will be advised and recommendations will be brought forth
where approval is needed. Staff is mindful of the budgetary pressures under current economic
conditions and will ensure the local taxpayer cost implications of this strategy are minimal.

dW%@deJanet Menard

Commissioner of Human Services

Approved for Submission:

D. Szwarc, Chief Administrative Officer

For further information regarding this report, please contact
Janet Menard at extension 4939 or via email at janet.menard@peelregion.ca
Authored By:
c.

Norm McLeod and Anubha Mehta

Legislative Services
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APPENDIX I
Familv of lmmiclration Plannina Initiatives and Proiects in Peel
Peel Newcomer Strategy Group

- Community Link

In February 2006 the then Acting Commissioner of Social services, Janet Menard, joined the
Executive Director of the United Way in organizing a community consultation on services to new
immigrants. Some 136 organizations took part, and reached consensus on the need for a
coordinated strategy to ensure comprehensive and accessible settlement services for
newcomers, including mainstream generic social and health services. A steering committee was
formed and a proposal was submitted to Citizenship and lmmigration Canada.
Funding was received, and The Peel newcomer Strategy Group (PNSG) was formally launched
in January 2008.
The steering committee for PNSG continues to have wide community representation from
business, labour, the non-profit sector, and all levels of government. It has served as a
reference table and advisory group for the Peel lmmigration Project, and there is crossrepresentation at several levels. Both staff and community representatives from PNSG are
represented on the project team of the Peel lmmigration Project, and Peel staff report regularly
on the project to the PNSG steering committee.
Peel Newcomer Strategy Group has completed its initial research into needs and gaps in
service, and its consultations with the community on a proposed model of "hubs" for delivering
geographically and cross-culturally accessible services. A review of the findings from the
consultations is now under way to design the model and seek funding for implementation.
The consultants who are leading the community consultations have had access to the early
drafts of the Peel lmmigration Project discussion papers to help inform their discussions with the
community.
For further information on PNSG see: http:l/www.l~eelnewcomer.orq/
Labour Market Survey
The Labour Market Survey is funded by the Ontario Ministry of Training, Colleges and
Universities. The survey instrument has been developed by the Diversity Institute of Ryerson
University. The survey is has been completed and results are under review.
The project team have successfully gathered over 1400 detailed responses, 60 pre cent of them
from recent immigrants, to an in-depth questionnaire containing some 160 individual questions.
This is a robust sample that covers all essentials of the target audience. The massive data
base is under review by staff and a summary report will be ready by October 2009. The data will
also be made available to scholars at Ryerson and is expected to generate further research in
other communities and nationally.
Quoting from the opening page of the survey, here is a basic description of the target audience:
The study will identify effective job search strategies, obstacles to success, and
perceptions of career success. It will also identify factors that are unique to specific
groups of job seekers, such as immigrants or persons with a disability, compared to
other new entrants to the same labour market.
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You are eligible to participate if you...
live in the Region of Peel (Brampton, Caledon or Mississauga)
are 15 years of age or older
have looked for work in Canada within the past 10 years
The results will be written up and presented to employers and community organizations in Peel
by October 2009. Final launch of the report will take place by year-end.
The project has two main aims:
to provide employers with new information on the skills available to them in Peel;
and
to design new strategies and propose demonstration projects to the Province,
aimed at transitioning under-employed immigrants back onto sustainable career
tracks.
Municipal lmmigration Web Portal
The Peel lmmigration Web Portal was launched in its first phase on November 24,2008. It can
be found at: http://www.immic~rationpeel.ca/index.asp
This project has its origins in the consultations that also led to the Peel Newcomer Strategy
Group. Participants identified a top priority of informing prospective new immigrants even
before they come to Canada. It is one of eight municipal web portals funded by the Ministry of
Citizenship and lmmigration.
The final phase of marketing and ensuring sustainability is now completed and the remaining
supports for the ongoing maintenance of the portal are incorporated into existing Regional staff
complement. Funding is being sought from the federal and provincial immigration programs to
make enhancements to the portal, and to use it as a tool for expanded liaison with immigrant
organizations and communities in Peel.
The lmmigration Discussion Papers
Some components of the Peel lmmigration Project and the Peel Newcomer Strategy are
focused on immigrants arriving in Peel today-- and those who may yet come, who will now be
armed with better information from the municipal web portal. Others are aimed at the long term
integration of present and future generations of immigrants into the social and economic fabric
of the community. The discussion papers fall into this latter category.
A distinguished expert panel guided staff in the design of this research project, definition of the
research questions, and selection of the scholars who wrote the papers. The papers were all
peer reviewed by members of the expert panel, and also reviewed by local practitioners from
staff and community. The results have already helped to inform the consultations led by the
Peel Newcomer Strategy Group, and will now be made more widely available to the public and
to community decision makers by publication on the Web. Staff will work with Peel Newcomer
Strategy Group to ensure the papers inform the ongoing discussions and consultations around
successful inclusion of immigrants in the community.
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lmmigration Project Funding in Peel

lmmigration Project
Panel of Experts

*

Naomi Alboim,
- Fellow & Vice-Chair, Queen's Policy Forum, Queen's University
Dr. Usha George,
- Professor and Dean, Faculty of Community Services, Ryerson University
Dr. Kenise Murphy Kilbride,
- Professor Emeriti and Senior Scholar, Ryerson University
Dr. Jeffrey Reitz,
- RF Harney Professor of Ethnic, lmmigration & Pluralism Studies, Munk
Centre for International Studies
Dr. Myer Siemiatycki,
- Chair of Graduate Program on lmmigration, Ryerson University
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APPENDIX II

SUMMARIES OF DISCUSSION PAPERS 2 THROUGH 4
EXECUTIVE SUMMARY
DISCUSSION PAPER #2
SOCIAL COHESION, SOCIAL INCLUSION AND SOCIAL CAPITAL
This paper explores the growing importance of ethnic diversity and the experiences of social
exclusion among recent immigrant communities in Peel Region. Within the context of building
social cohesion, we are interested in how to address the challenges of social inequality arising
from the experiences of uneven integration into Canadian society in the case of racially,
ethnically and religiously diverse communities. We consider how the quality of social
relationships and associational life in general affects the capacity of groups and communities to
solve enduring social problems or optimize emerging opportunities.
Using a brief review of the literature, the paper considers the value of social capital and,
in particular, the impact of positive contact between members of dominant and minority
stigmatized groups in publicly shared spaces such as schools, libraries, recreational centres
and other public institutions, in bringing diverse cultures together (Allport, 1954; Forbes, 1997).
In what ways is individual or group action dependent on the social environment, and how can
key elements of that social context be harnessed to address individual and social challenges
relating to diversity and social cohesion? An important aspect of the literature on social
exclusion and social capital concerns how the value of social relationships can be quantified
and their quality and utility measured -using key indicators and outcomes, enhanced, replicated
and utilized for social purposes.
The paper's conclusions, consistent with the literature, affirm the value of social capital in
addressing social exclusion and the challenges of integration through building social cohesion,
promoting social inclusion and empowering local and ethnic communities. The paper takes a
structural approach towards the utilization of social capital as a public policy tool, noting that,
while dominant and subordinate social networks can act as key instruments of public policy and
community action in addressing social exclusion, they are subject to structural imperatives
beyond the local communities in which they operate. Governments can strengthen social
inclusion, build social cohesion and empower communities by identifying key factors that
demonstrate the value of social capital and supporting successful models of social, cultural,
economic and political participation in local communities.
This paper suggests eight such factors (participation in local community, neighbourhood
connections, family and friends connections, work connections, tolerance of diversity, feelings of
trust and safety, proactivity in a social context, and value of life) (Onyx & Bullen, 1997) and
some promising practices and initiatives undertaken in other jurisdictions that map, quantify and
utilize social capital for the purposes of strengthening community and social cohesion. It offers a
set of recommendations, beginning with the call for a Peel Region led community-based task
force to study the growth of ethnic, racial and cultural diversity in Peel Region, as well as the
challenges to social cohesion and opportunities for social inclusion. At the neighbourhood level,
it suggests program initiatives to strengthen both intra- and inter-community bonding activities,
particularly those focused on youth, and to better utilize community and social networks for
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service and program delivery in areas such as health, education, and community and social
services. At a regional level, it proposes the region undertake systematic integration of diversity
management in the planning and implementation functions of the Region's operations, including
employment equity in its hiring practices. Finally, the Region can demonstrate a strong official
commitment to social inclusion by undertaking funding initiatives to enhance the active
participation of diverse communities in the design and implementation of policies and programs
at the community level.
This paper proposes a diversity and inclusion strategy for addressing social exclusion
that will involve the following considerations:

* Identify key institutional arrangements and structural and symbolic threats to social
cohesion. ldentify key community networks, including among vulnerable communities, to
help develop a plan of action to address the socio-economic disadvantages and
structural inequalities in access to labour markets, the health care system, the education
system, housing selection, and neighbourhood services.
Identify social exclusionary factors that are key impediments to social, economic
and political integration, and take specific policy and program action to address them.
Included here is taking action to counter social closure that may arise from pre-existing
dominant groups maintaining exclusive social networks at the expense of minority ethnic
and religious groups.
Mobilize social networks as a resource for addressing community and individual
challenges by funding projects that build shared interaction among individuals and
communities, accumulate bridging capital and support the bridging of associational
activities of diverse ethnic and racial communities and faith groups.
Make explicit commitments to diversity management and social inclusion values by
investing in projects that develop creative partnerships between local government and
non-governmental community organizations, businesses, labour and faith communities.
Support the development of bonding capital thorough ethno-specific group
.
infrastructure by utilizing and legitimizing opinion leaders in th&diverse communities and
strengthening their capacity for leadership and communication skills.
Undertake research to map social networks and better understand the quality of the
social capital they possess and the bonding and bridging capacity they hold.
Develop a communication strategy that explicitly promotes the benefits of
immigration and diversity to the receiving communities and neighbourhoods.
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EXECUTIVE SUMMARY
DISCUSSION PAPER #3
MEETING THE NEEDS OF IMMIGRANTS THROUGHOUT THE LIFE CYCLE
This paper is concerned with the needs of newcomer families in Canada. While much of its
content applies to a variety of Canadian settings, the primary focus is the Region of Peel. Using
a family life cycle or lifespan approach, the paper identifies a range of key issues that influence
the successful integration of children, youth, couples, and seniors, respectively. The paper also
outlines a number of promising strategies and solutions that the Region of Peel can consider to
address each issue and thereby enhance the wellbeing of its increasing immigrant family
population.
The key issues identified are:
For children
Access to quality childcare and education programs that are culturally
respectful
Early academic disengagement that may lead to dropping out of school
Language proficiency and the retention of home language while learning
English
Generational problems
Socio-emotional consequences of certain migration trajectories
For youth
Language proficiency
Social exclusion and social inclusion
Intergenerational tensions and conflicts
Health and health risk behaviours
Academic disengagement
Access to employment
0 Poverty and lack of resources
Crime and the justice system
For couples
Promoting healthy marital relationships and preventing divorce and
intimate partner violence (IPV)
Addressing the service needs of women experiencing IPV
For seniors
Health
Poverty
Social isolation
Service gaps
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Access barriers
Although different key issues were identified for each lifespan group, they also share many
similarities in terms of their needs and the strategies and solutions put forward to address them.
In each case, this requires the collaboration of various levels of government in concert with
different social sectors, including the community. Diversity, equity, and inclusion must be
considered at every step.
Infrastructure and policy level supports are needed by all lifespan groups to promote the
successful economic and social integration of immigrant families, address systemic barriers to
social inclusion and participation, and ensure that diversity is reflected and respected in
government departments and all Canadian institutions.
Collaboration with schools and with municipal and community-based organizations is needed to
provide effective outreach and encourage immigrant families and communities to become more
involved in determining needs, finding culturally and linguistically appropriate solutions, and
developing effective mechanisms for program delivery. Thus, building and supporting
community capacity and facilitating reciprocal exchanges between mainstream and community
organizations for learning and practice is critical.
It is clear that the Region of Peel has an important role to play in ensuring that newcomers know
about and can access the programs and services they need to thrive in their communities. This
requires significant outreach, consultation, and community engagement. It is also clear that
access barriers must be addressed in order for any interventions to be successful. The Region
of Peel has a key role to play in coordinating regional, municipal, and community care, and in
ensuring that no one falls between the cracks.
Finally, several service gaps that come under the jurisdiction of the Region of Peel are
identified. These include ECEC programs, community and family supports to seniors, and
services for immigrant women experiencing IPV.

EXECUTIVE SUMMARY
DISCUSSION PAPER #4: UTILIZING THE HUMAN CAPITAL OF NEWCOMER
PARENTS TO BENEFIT FAMILIES
Most permanent migration to Canada consists of persons either accompanying someone in their
family or reuniting with a family member already established in Canada. Critical among this
group are the children of immigrants: the costs of emigrating and settling in a new land are often
shouldered because of the perceived benefits for their children. Successful immigration moves
beyond settlement and indeed beyond the longer-term social and economic integration of the
newcomer, and includes the outcomes of children and second generation success. Moreover,
the social and economic success of children is critical to national, provincial and regional
prosperity as immigration accounts for an increasing proportion of our population growth.
In many families, both the principal applicant and spouse come with extensive human capital
assets (education and skills) that need to be utilized in order for families to integrate
successfully into society. This paper describes the human capital brought to Canada by
newcomers and discusses educational and employment prospects for their children. It
synthesizes existing research on the transmission of educational and economic status across
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generations and attempts to reconcile what appear to be various contradictory trends in
settlement. First, newcomers to Canada are more highly educated and skilled than previous
immigrant cohorts, yet their economic outcomes have been declining. Much of this decline has
been attributed to lack of recognition of their human capital and various related barriers that are
described in this paper. At the same time, the second generation is doing remarkably well as a
whole, both in comparison to the second generation in other immigrant-receiving countries as
well as relative to their peers who have Canadian-born parents. Within the overall category of
"second generation," however, wide discrepancies exist in terms of educational and economic
outcomes. More research is needed, but these discrepancies appear to point to the interaction
of different attributes within the second generation, including gender, ancestral region of origin,
ethnicity, race, and ethnic community supports. Any strategy designed to improve social
inclusion must acknowledge the significant heterogeneity within the second generation and the
widespread variation in outcomes that is already apparent.
The role of family support can be important to the settlement process, allowing the pooling of
labour and economic resources so that family members can take language courses, pursue
higher education and other activities that help them integrate into their new country.
Nonetheless, migration often involves some separation of family members, the disruption of
family networks, and the breakdown of intergenerational communication. In addition, family
dynamics often change due increased responsibilities given to children -- for example to act as
cultural brokers and translators for older family members; changing expectations about
parenting and discipline; and rejection of home country cultural norms by the younger
generation. All of these dynamics place pressures upon families that can manifest themselves in
a variety of ways.
We argue that two broad courses of support would enable newcomers to better assist their
children in achieving favourable educational, economic, and social outcomes: 1) improved
labour market integration for newcomer parents; and 2) improved supports to families and
communities.
First, employment is the biggest priority for nearly all newcomers and is one of the largest steps
in the settlement process. Employment influences where individuals and families are able to
live, the kinds of housing and neighbourhoods they can select, the social networks they form,
and the schools and services that are readily accessible. The quicker immigrant professionals
are integrated into their occupations, the more likely they and their families can be successful in
their new surroundings. To improve their labour market integration, newcomers need: 1) access
to information about local labour market conditions and opportunities; 2) improved services
related to employment and language programs as well as other settlement supports; 3) access
to social and professional networks; 4) access to financial assistance; and 5) access to fair and
equitable hiring and promotion.
Second, we recommend a broader base of supports to families that would help them to cope in
the context of various labour market realities. We identify four areas that need to be recognized
and addressed by the Region of Peel: 1) enabling newcomer parents to better support their
children academically; 2) enabling newcomer parents to provide emotional and social supports
to their children; 3) mitigating the effects of living in poverty; and 4) building community social
capital. It is recognized from the onset that schools have a pivotal part to play in addressing
these issues. Public schools comprise an essential part of the social infrastructure of cities and
communities. This conception of schooling requires an expanded view of education, one in
which schools serve as hubs of their communities that do more than provide students with the
academic basics but also provide families social and emotional support.
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Each section of the paper concludes with a number to strategies that the Region of Peel can
advocate for, collaborate on, and implement in order to address the needs of newcomer parents
and their families. The strategies are supported with promising examples to highlight their
effectiveness and demonstrate possibilities for future actions in these areas. Beginning with
employment supports for the newcomer labour market entrant and combined with supports to
families, the strategies aim to address underlying issues of human capital utilization across
generations and will assist in the creation of a more Liveable Peel.

