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RECOMMENDATION

-

That the week of April 18 24, 2010 be proclaimed as "Volunteer Week" in the Region of
Peel.

An estimated 3,000 volunteers contribute significantly and provide excellence in the
delivery of Regional programs and services.

DISCUSSION
1. Background
National Volunteer Week is an annual celebration that honours Canadians who donate their
time, energy and expertise to make a difference in the lives of others and their communities.
Over 12 million Canadian volunteers contribute almost two billion volunteer hours per year.
Since 1977, Volunteer Canada, the national voice for volunteerism, has stressed the
importance of celebrating Volunteer Week to raise awareness of the vital role volunteers
play in Canadian society. Attached is the proposed proclamation to declare April 18 - 24,
2010 as the National Volunteer Week in Peel (Appendix I).
2. Volunteer Engagement Enhances the Quality of Regional Programs

Volunteers are people from all walks of life, all ages and all stages. New residents to Peel
find that volunteering gives them a chance to gain Canadian work experience, to practice
language skills and to integrate into a new community. Students volunteer to discover their
talents, explore career options, to gain self-confidence and complete secondary school
curriculum requirements. Volunteering allows older adults to use valuable skills, mentor
others and create and maintain relationships. In 2009, an estimated 3,000 volunteers
engaged with departmental staff to deliver excellence in customer service. Below are
samples of 2009 volunteer activity that enhance Regional programs:
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Long-Term Care volunteers at the five Regional LTC centres enhance the residents' and
adult day program clients' quality of life;
Community and special events such as the Peel Children's Water Festival, Success by
Six Family Fair, Public Works Week and Environment Days rely on volunteer
participation;
Heritage Complex volunteers support staff to fundraise and present diverse programs
and services;
H l N l Mass Immunization Clinic volunteers played an important volunteer role to
enhance and extend staff service delivery at the H I N I clinics to over 100,000 Peel
residents;
Breastfeeding Companion volunteers encourage new mothers by providing telephone
peer support in a variety of different languages;
Community Food Advisor volunteer peer educators are trained to deliver nutrition
information to the diverse residents of Peel to promote better nutrition choices and safe
food handling practices;
Postpartum Mood Disorder Volunteer Peer Educators worked with staff to develop a
presentation to deliver educational workshops to raise awareness and understanding
about postpartum mood disorders;
Healthy Babies Healthy Children In-Home Visiting volunteers provide competent and
reliable weekly in-home family support;
HeartMobile volunteers provide information needed to make healthy lifestyle choices and
increase participants' awareness of personal risk factors for heart disease;
Volunteer members of the Peel Advisory Working Group on Older Adults' Housing
(PAWGOAH) encourage older adults to plan ahead and explore a variety of housing
options to address their changing needs, through presentations, sharing information and
staffing booths at seniors' information fairs. Volunteers advocate to home builders,
developers, planners, renovators, real estate agents, faith groups and government to
promote the importance of providing sufficient and affordable housing for residents aged
55 and older;
Members of the community volunteer to assist Regional Council in an advisory capacity
through membership on the Region of Peel Accessibility Advisory Group;
Family Literacy Program volunteers facilitate sessions which support families with
children aged 0-6 years old through fun filled language, literacy and numeracy activities
held one day a week at various community and school locations across Peel;
A Gathering, Peel's Aboriginal Celebration volunteers supported this wonderful
Children's Services event held to raise awareness and educate residents about
aboriginal peoplesJ heritage and culture through Aboriginal entertainment, elder
teachings, cultural displays, and Early Years exhibits;
Le lien francais Peel Services Familles 1 The French Link event volunteers assisted with
the online launch of the Peel French Language Services directory. This free, familyoriented event, hosted by Region of Peel, Early Learning Services featured a variety of
entertainment and French Language services exhibits;
The Region of Peel operates 12 Learn. Play. Care. Child Care Centres. Parent
volunteers sit on the Parent Council committee and assist with child care.
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3. Celebrating Volunteerism at the Region of Peel

For over 30 years Regional volunteers have enhanced health and social equity, provided
peer support and reduced social isolation. As taxpayers, volunteers provide a key linkage to
building trust and confidence in the Region's services and programs.
This year, the Region of Peel will host a variety of program-specific volunteer recognition
events. Volunteers will be honoured for the outstanding results that are achieved when they
partner with staff to enhance and extend Regional programs. We gratefully acknowledge
their support.
CONCLUSION
Celebrating National Volunteer Week in Peel provides recognition and profile for the many
volunteers within our organization and the community. It is with great honour that I thank our
3,000 plus volunteers for their dedication and their valuable gift of time and energy. Volunteers
have turned their compassion into action and are an integral part of program and service
delivery in Peel.

David Szwarc
Chief Administrative Officer

For further information regarding this report, please contact Betty Steele at extension 261 1 or
via email at betty.steele@peelregion.ca
Authored By:
c.

Betty Steele

Legislative Services
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APPENDIX I
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NATIONAL VOLUNTEER WEEK IN PEEL
April 18 - 24,2010

WHEREAS National Volunteer Week, April 18 - 24, 2010, provides an opportunity to
pay special tribute to volunteers across Canada who give of themselves to better their
communities and the lives of others;
AND WHEREAS Regional volunteers supply a valued link between our programs and
our diverse communities;
AND WHEREAS the Region encourages the teamwork of volunteers and staff to
become a citizen-focused government;
AND WHEREAS across Regional departments, over 3,000 volunteers are contributing
to the success of Regional programs within our community;
THEREFORE BE IT RESOLVED THAT the week of April 18 -24, 2010 be declared
VOLUNTEER WEEK in the Region of Peel.

