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OBJECTIVE

This report provides an update on the 2008 annual flu shot campaign participation in the five
long-term homes (Davis Centre, Malton Village, Peel Manor, Sheridan Villa and Tall Pines)
operated by the Regional Municipality of Peel.

e

lnfluenza immunization is the most effective strategy in controlling the spread of influenza
illness within our community.

DISCUSSION
I. Background

lnfluenza immunization is the most effective strategy in controlling the spread of influenza
illness within our community. The 2008-2009 vaccine contained three World Health
Organization recommended strains. Ontario offers free vaccine to protect individuals and
those around them from influenza illness.
Long Term Care Medical Directors annual delegation to Council in October 2008
emphasized the importance of annual influenza immunization in the Long Term Care setting
as a high priority activity of the infection control programs to minimize risk to residents, and
staff. Long Term Care Homes' residents are provided flu vaccine for self protection, and
participation is typically very high, close to 100 per cent. The target for this population is 95
per cent. Staff are encouraged to take the vaccine for both their own protection and for the
beneficial effect of large numbers of persons in close proximity to residents in the Homes.
2. Findings

The participation rate of long term care staff is consistently in the range of 75 per cent as
indicated in Table I. This result is consistent with the Region of Halton's LTC average
m
Universal
participation of 74 per cent in 2008. Ministry of Health and ~ o n g - ~ e r Care
Immunization Program goal is set at 70 per cent for all healthcare workers.
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Table 1
Employee Participation in Influenza Immunization

Peel Manor
Malton Village
Sheridan Villa
Tall Pines
Davis Centre
Average for Regionally
operated Homes
Average for Other Peel LTC
Homes

2008
70%
75%
81%
71%
76%

2007
74%
58%
79%
84%
85%

2006
74%
66%
81%
76%
89%

2005
88%
49%
73%
61%
90%

74%

76%

75%

70%

75%

73%

83%

76%

This rate should be higher than the general community to achieve a better protection for the
residents and staff in the LTC setting. A high target for LTC addresses the concern that the
frail and vulnerable condition of LTC residents may dispose them more easily to infections,
with more serious consequences.
It has been challenging to raise the participation levels, as there are clusters of staff workers
who are less receptive. Immediately following SARS in 2003, workers were more receptive
to and sought out protection. However, in the ensuing years up to 2008, complacency had
increased. Cultural norms in some populations and opinion literature on the internet foster
negative perceptions, without sound clinical evidence to support their claims. Unions and
management work collaboratively to educate staff and promote full participation.
Flu immunization is not currently mandatory for healthcare staff working in Ontario. Staff in
Peel Long Term Care Homes who are not immunized are not permitted to work during an
outbreak of influenza. This is designed to provide a clear incentive to staff to be immunized.
Some staff may be permitted return to work if they take antiviral medication during an
outbreak, although this is a far less satisfactory means of protection. For those who are
unprotected, their absence from the workplace will result in the loss of wages and disruption
of quality care to the residents.
3. Proposed Direction

Activities,undertaken each year to promote the vaccine campaign include:
o
Staff education about the importance of getting a yearly flu shot is provided at all
General and Mandatory Orientation programs and just prior to flu season.
0

Literature posted on education boards is geared around increasing the knowledge of
how the influenza vaccine works in the body.

e

Incentives and recognition of participation through promotional items provided by Peel
Public Health.

o

Management support includes demonstrated participation of supervisors and Medical
Directors; as well as reminders at team meetings and updates on participation statistics.

o

Flu shots are made available on all shifts and the weekend, at staff workstations.
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Reminder phone calls to staff at home to provide documentation if they received the flu
shot somewhere else.
In light of the H I N I virus activity across the globe in April and May of 2009, a higher
participate rate in the 2009 campaign will be essential to achieving business continuity
during the next flu season.
CONCLUSION

Participation of all healthcare workers for immunization during the annual flu shot campaign is
an important activity for both self protection and the protection of others. These and other
incentives will be employed in the Flu Shot campaign in Long-Term Care Homes in 2009.
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