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OBJECTIVE
To present the Municipal Freedom of lnformation and Protection of Privacy Act (MFIPPA) 2008
Annual Report for the Region of Peel, which was submitted to the Provincial lnformation and
Privacy Commissioner (IPC) as required under MFIPPA, and to advise Regional Council on the
nature of "freedom of information" requests received by the Region during the 2008 calendar
year. Peel achieved an overall MFIPPA compliance rate of 100 per cent.

ur formal MFIPPA requests were received in 2008 compared to the

DISCUSSION
1. Background
Every municipality is required to file an annual report to the lnformation and Privacy
Commissioner (IPC) of Ontario, providing statistical information on the volume and types of
requests received for records, and the decisions made in response to those requests. At the
Region of Peel, decision-making authority for the purposes of MFIPPA is delegated to the
Regional Clerk by means of By-law Number 32-1997. The 2008 lnformation Privacy
Commission Annual Report for the Region of Peel was filed with the IPC in February, 2008
and published by the IPC in June 2008, and serves as a basis for this report.
2. Findings
The total request statistics since MFIPPA came into force in 1991 are illustrated in Appendix
I to this report. Requests are documented as either "Personal Information" or "General
Records". Under MFIPPA, "Personal Information" is defined as recorded information about
an identifiable individual, and "General Records" as any record of information other than
personal information.
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The Region continues to promote the commitment to open and transparent government to
address the growing public demand for transparency and accountability in public
administration and the protection of privacy. The Clerk's division continues to conduct
training sessions to educate Region of Peel employees on MFIPPA regulations,
administration and guidelines. Training evaluations from course attendees are consistently
favourable.
In addition, the User Fees By-law 1-2008 provides for cost recovery for access to records.
By providing an established rate for information, a portion of the time spent by staff in
responding to various requests and reproduction costs are recovered, to an extent (as
limited under MFIPPA).
a) Types of Requests

The 104 requests received in 2008 were for the following types of records:
* tender information;
* environmental information;
e
general welfare and assistance;
e
employment;
e
capital works project; and
e
tenant information.
b) Who Made the Requests

Although there were 104 requests received in 2008, there were 106 requests
completed in 2008 as a result of two requests being carried over from 2007. Of the
106 requests, ninety-one of the MFIPPA requests originated from individuals (which
includes law firms acting on behalf of clients), while 15 requests were received from
an association and a group as defined in the annual report.
c) Why the Requests were Made

MFIPPA does not allow an institution to ask why a requester wants access to the
requested information or the purposes for which they intend to use the information.
d) Response Times
Provincial organizations averaged 85 per cent of the 30-day legislated compliance
response times, with an overall compliance rate of 91.6 per cent. The municipal
average in 2008 was 85.6 per cent of the 30-day legislated compliance response
times, with an overall compliance rate of 88.5 per cent.
Peel's 2008 response rate was 96.6 per cent with an overall compliance rate of I 0 0
per cent. Peel's compliance rate was specifically noted by the IPC in its Annual
Report.
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3. Ontario Municipal CAO's Benchmarking Initiative (OMBI)

The Region of Peel has aligned with OMBI as it relates to the reporting of MFIPPA statistics
and will be reviewing and reporting performance measures once benchmarking measures
are refined.
CONCLUSION
The Region of Peel continues to diligently evaluate and uphold its practices for administering
MFIPPA in order to provide appropriate access to information by the public; to reduce
administrative costs and the perceptions of bureaucracy; to reduce the time required to provide
information to the public, and to maximize cost recovery.

Norma Trim
Chief Financial Officer
and Commissioner of Corporate Services
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