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RECOMMENDATION
That the Commissioner of Health Services and the Medical Officer of Health be directed
to spend an additional one time funds of up to $1 million for the Seniors' Dental Program.

In January 2010, as part of the budget process, Council directed staff to transfer a further
$1.2 million from Reserves for a total budget of $2.4 million in 2010.
The Seniors' Dental Program has seen a significant increase in service level demand.
Currently, this program has over 3,210 clients on a waiting list with an average wait time
of 9 to 12 months.

DISCUSSION
I. Background
In 2008, Regional Council positioned Peel as one of the leading jurisdictions in Ontario by
implementing a low-income dental program for seniors in the Region. Recognizing that oral
health is an essential element of overall health and responding to the dental needs of lowincome seniors in Peel, Regional Council approved $1.2 million for a 100 per cent
Regionally funded low-income seniors' dental program that was implemented in the second
half of 2008.
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In 2009, Counc.il approved the annualized budget of $1.2 million for the Seniors' Dental
Program. In January 2010, as part of the budget process, Council directed staff to transfer a
further $1.2 million from Reserves for a total budget of $2.4 million in 2010.
Regional Council's proactive support for the Seniors' Dental Program is timely, as the
provincial Minister of Health and Long-Term Care recently announced (June 2010) that the
government's 2007 platform commitment to support dental care for low-income Ontarians
will now be limited to children up to the age of 18 years. Therefore, the Regional seniors'
program continues to respond to a need among Peel's low-income seniors.
2. Progress to Date

a) Program Overview

Since fall 2008, Peel Public Health has provided the Seniors' Dental Program with 2,873
clients served to date. Clients served indicate to staff a very high level of satisfaction
with the Program but complaints are received from those on the wait list. Peel's
community of dental health professionals are supportive of the initiative, as indicated in
part by regular meetings with the Ontario Dental Association (ODA) and Halton Peel
Dental Association.
In 2009, Regional Council directed staff to review the eligibility criteria for the Program.
As per Resolution 2009-1028, seniors qualify for the program if they:
* Do not have dental insurance or other forms of coverage;
* Are 65 years of age or older;
Reside in the Region of Peel, and
* Sign a declaration that they cannot afford to pay for the necessary dental care. The
declaration does state that they may be required to provide proof of financial need.
Peel staff recognize and respond to the diversity of seniors accessing this service.
Along with dental health issues, these seniors are experiencing other conditions,
including mental/cognitive disabilities, hearing deficits and several other chronic health
conditions. They also need support from staff because of their language barriers and
challenges related to their low social economic status. The demand for this program
demonstrates that it is meeting the oral health needs of a vulnerable population, thereby
decreasing a health inequity and increasing the health status of the population.

b) Current and Future Service Level Demand
The Seniors' Dental Program has seen a significant increase in demand for service.
Currently, this program has over 3,210 clients on a waiting list with an average wait time
of 9 to 12 months. The average cost per claim has stabilized at $1,200 once dentures
were added to the Program. However, providing this service to a larger number of
seniors than was originally planned has meant that contract staff have had to be hired
within the approved budget. To monitor clients in the program and the services that
seniors receive, Council approved the development of a computer software program.
Work is ongoing to complete this administrative support system.
Table 1 provides an overview of the current reach of the program and future projections.
This table demonstrates the following trend over time: with a constant level of program
funding, a growing seniors' population and cost increases, this program will, in all
probability, serve fewer seniors. With an average of 55 new clients requesting this
service per week, seniors in need of treatment will continue to experience long wait lists.
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Table 1: Population Reach of the Seniors' Low Income Dental Program
Year
Level of program funding
Estimated # of Seniors
Receiving Treatment
Estimated Population in Need
(# of low income seniors in
Peel)
% of Population in Need of
Service who are Reached

2010
$1.2
(base
budget)

2015
$1.2

2020
$1.2

2030
$1.2

733

68 1

632

545

7,277

9,242

9,212

I1,606

10.1%

7.4%

6.7%

4.7%

Notes:
'~alculationsassume a constant (after tax) low income prevalence rate of 7.4 per cent for seniors
in Peel for the period in question.
2
Calculations also assume a constant reimbursement rate for dentists that has been set at 70 per
cent of the ODA's Fee Guide, but do not include providers' rising fees.

3. Responding to Pressures on Peel's Seniors' Dental Program

Peel's Seniors' Dental Program continues to diligently work towards meeting the oral health
needs of Peel's low-income seniors. To respond to the continuing pressure on this service,
Peel Public Health is requesting approval to spend an additional one time funds of up to $1
million to reduce the wait list. As outlined in a report to Regional Council on April 15, 2010,
the Region received I 0 0 per cent provincial reimbursement for HlN1 expenditures, rather
than cost-shared, which results in additional revenue of $2.6 million in 2010. Utilizing
approximately $1 million, in 2010 Peel Public Health will provide services to 600 additional
seniors on the current wait list of 3,210 seniors and provide, on a contract basis, the internal
infrastructure required to process these claims.
In 201 1, given the size of the program, this work will include an administrative process
review to look for efficiencies and process improvements. Looking into the future, it is clear
though that without increased funding, the increasing size of the target population, rising
provider fees, and ongoing demand for service will negatively impact the future reach of the
program (as indicated in Table 1 above). To deal with the ongoing demand for service,
Health staff will be requesting a base budget increase from $1.2 million (2010 budget) to
$2.4 million in the 2011 budget submission. However, the wait list at the end of 2011 is still
anticipated to be as high as at 5,251 seniors if the number of new clients requesting service
remains constant.
Table 2: Clients Served -Wait List Projections
Clients served to June 2010
Wait list June 2010
Wait list Dec 2010
(subject to Council approval to spend additional
one time funds)
Wait list 2011
(subject to Council approval of 201 1 Budget)

2,873
3,210
3,557
5,251
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FINANCIAL IMPLICATIONS
If the funding as recommended is added, total projected expenditures in 2010 is $3.4 million.
This funding consists of monies flowed based on the direction summarized in Table 3.
Table 3: Overview of Seniors' Dental Program Funding in 2010
Direction
Amount (millions)
$1.2
Base Funding (Approved 2010 Budget)
One-Time Funding
$1.2
Council Directed ~eserves'
Health additional revenue from
$1.O
100 per cent provincial
reimbursement for H I N1
expenditures (subject to Council
approval)
Total
$3.4

'

In January 2010, as part of the Budget process, Council directed staff to transfer a further $1.2 million
from Reserves. Rather than draw these funds from Reserves, they will be taken from the 2010
unanticipated additional provincial revenue.

The 2011 budget submission from Health Services will include a request for an additional $1.2
million for a total base budget of $2.4 million for the Seniors' Dental Program.
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CONCLUSION
Based on the successful uptake of the Seniors' Dental Program within Peel and the increasing
demand on this service, Peel Public Health will make every effort to manage this initiative and
provide oral health services to as many seniors as possible with available funding. In 2011,
Peel Public Health will reassess the unmet demand for this program and report back to Council.

Janette Smith
Commissioner of Health Services

David L. Mowat, MBChB, MPH, FRCPC
Medical Officer of Health

Approved for Submission:

D. Szwarc, Chief Administrative Officer

For further information regarding this report, please contact Gayle Bursey at extension 261 7 or
via email at gayle.bursey@peelregion.ca
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