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OBJECTIVE

To provide an update on a new service delivery model for the delivery of parenting education to
parents and community partners in order to re-allocate resources to the Term of Council Priority,
optimizing early childhood development.

In order to focus resources to develop this priority, the method of delivering parentin
education to community partners will be adapted.

DISCUSSION
1. Background

The 2009 release of Staving Ahead of the Curve: Peel Public Health's 10-year Strategic
Generation as a strategic priority. The goal of Nurturing
the Next Generation is to optimize early childhood development, a Term of Council Priority,
using population health strategies. When strategies are directed at populations, there is a
greater effect on the overall health status of a region. In order to achieve optimal health
trajectories for children, this priority will focus on preconception through the first year of life.
Peel Public Health has identified a need for better evidence informed policy and
programming in this area.

Plan identified Nurturing the Next

Currently, Family Health delivers parenting education to Peel families with children 0-6 years
through regionally administered programs as well as in conjunction with community partners.
Regional points of contact for parents include the Peel Family Health website and the Tier 2
Family Health Contact Centre. Community based contact occurs through educational
presentations at Ontario Early Years Centres, Hubs and Readiness Centres; newsletter
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communication, as well as an annual educational day for child care providers in Peel and
training of facilitators for Nobody's Perfect parenting groups in Peel.
2. Proposed Direction

Parenting education is provided by a number of other community partners, for example; the
Family Education Centre, Ontario Early Years Centres, School Boards, Region of Peel
Human Services and Child Development Resource Connection Peel agency staff. Peel
Health's commitment is a small element of the overall parenting education provided in the
community.
Therefore, a new service delivery model by Peel Health for parenting education sessions
delivered at Ontario Early Years Centres, Hubs and Readiness centres and to the general
public has been developed. The new model has a focus on consultation with and provision
of resources by Public Health Nurses rather than direct service delivery. Public Health
Nurses will no longer be offering one-time only parenting education sessions. Instead,
centres will be provided with a copy of key parenting education sessions on DVD with
directions for use. A Public Health Nurse will be available for telephone consultation through
our Tier 2 contact centre if Centre staff require support in preparing for and delivering the
presentation. Public Health Nurses will also be available to provide individual telephone
consultation to parents who have questions.
In addition, the lead roles for the Nobody's Perfect facilitator training and for the child care
providers' education day and newsletter production will be transitioned to the most
appropriate community partners.
These changes in service delivery have been discussed with community partners through
consultation and correspondence for implementation beginning in September, 201 1. The
response has been very positive with community agency staff stepping forward to take on
these roles which ensure families will continue to be receiving an array of parenting
programs.
The proposed changes will allow 2 Full-Time Equivalent (FTE) to be re-allocated to
Nurturing the Next Generation strategic priority.

June 15,201I
CHANGE TO SERVICE DELIVERY IN PARENTING EDUCATION

CONCLUSION
Public Health staff will continue to examine current programming in light of evidence-based
population health interventions to ensure it is serving the families of Peel in an effective and cost
efficient way. As a result of the review of parenting education, Family Health will continue to
provide service to community partners and the general public through the Family Health Tier 2
Contact Centre and the Family Health website parentinqinpeel.ca.

Janette Smith
Commissioner of Health Services

David L. Mowat, MBChB, MPH, FRCPC
Medical Officer of Health

Approved for Submission:

For further information regarding this report, please contact Anne Fenwick at extension 2449 or
via email at anne.fenwick@peelregion.ca.

c.

Legislative Services

