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OBJECTIVE
To provide an overview of the Access to Information and Protection of Privacy program activities
at the Region of Peel, including requirements set out under federal and provincial privacy
legislation.
REPORT HIGHLIGHTS
• Regional Council delegated responsibility to the Regional Clerk to act as the “Head” for
purposes of administering all duties and responsibilities under the Municipal Freedom of
Information and Protection of Privacy Act (MFIPPA) as set out in By-law 32-97.
• The number of requests to access information, the total volume of information released
and the complexity of the requests have steadily increased since the introduction of
MFIPPA (see Appendix I); the process is now familiar and routinely utilized by the media,
business, legal professionals and the general public.
• The number of access to information requests for both Personal and General records rise
during economic downturns.
• The Region of Peel must process formal access to information requests in accordance
with timelines established by the Information and Privacy Commissioner of Ontario (IPC),
Municipal statistics are publicly reported annually by the IPC.
• The Clerk’s Office is frequently called upon to provide advice regarding the protection of
privacy, access to information, routine disclosure and the evolution of privacy policies and
procedures within the corporation.
DISCUSSION
1.

Background
Since the Region of Peel processed its first formal access to information request in the early
1990’s under the Municipal Freedom of Information and Protection of Privacy Act (MFIPPA),
much has changed. The Office of the Information and Privacy Commissioner of Ontario (IPC)
has issued over 5,000 Orders over the past 20 years under legislation within its purview.
These Orders function similar to precedents in common law and provide interpretation of
privacy legislation in Ontario. As a result of these decisions the extent of privacy legislation
has evolved through the application of the Act over time. There has been no review or
revision of privacy legislation in Ontario since legislation was first introduced in the 1990’s.
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