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REPORT TITLE: 2012 FUNDING ANNOUNCEMENTS IMPACTING HUMAN SERVICES
FROM:

Janet Menard, Commissioner of Human Services

OBJECTIVE
To update Council on the financial impacts to Human Service programs as a result of the
announced changes in Provincial funding.

* Removal of the Community Start-up and Maintenance Benefit (CSUMB) and Home
Repair Benefit as a mandatory benefit, effective January Is', 2013.
Revision of the cost sharing formula for Ontario Works non-health and health related
discretionary Benefits, effective July 1, 2012.

DISCUSSION
1. Background

The Region of Peel's Human Services department will see significant funding reductions
from the Provincial government in 2012. In particular, the following changes will have
significant financial implications:

e

Removal of the Community Start-up and Maintenance Benefit (CSUMB) as a
mandatory benefit and removal of the Home Repair Benefit effective January lSt,
2013.
Revision of the cost sharing formula for Ontario Works non-health and health related
discretionary Benefits.
Elimination of funding from Ministry of Training, Colleges and Universities (MTCU)
for regionally operated Employment Resource Centres.
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2. Funding Changes

a) Community Start-up and Maintenance Benefit and Home Repair Benefits
The Community Start-up and Maintenance Benefit (CSUMB) is a mandatory benefit
under Ontario Works (OW) legislation and is granted to a participant establishing a new
principal residence or remaining in an existing residence. CSUMB is issued in situations
where the client is:
being discharged from an approved institution or facility,
leaving a situation that is harmful to the client's health and welfare,
evicted or facing eviction at the current address and payment of arrears would
prevent eviction,
facing disconnection of energy-related services at the current address and
payment of arrears would stop disconnection,
without energy-related services at current address and payment of arrears would
have services resume,
moving to a significantly improved situation.

.

.
.

The maximum CSUMB is;
$799 for single clients and couples without dependent children under 18 years of
age
$1,500 for families with dependent children under 18 years of age
the maximum can only be granted once in a twenty-four month period unless
there are exceptional circumstances.
In 201 1, the Region of Peel issued $5.5 million in CSUMB. These expenditures were
cost shared in 2012 with the Province of Ontario at 82.8% or $4.6 million Provincial and
17.2% or $950,000 Municipal. This benefit is subject to Provincial upload of 100% by
2018.
The 2012 Provincial Budget announced that effective January IS',2013; the CSUMB will
end. Funding of $133M will be removed from social assistance in Ontario and included
in a new consolidated program as part of the first phase of consolidation under the LongTerm Affordable Housing Strategy. However the Province announced that only 50% of
the current provincial funding envelope for CSUMB will be transferred to phase one of
the housing and homelessness program consolidation.
This new consolidated program will be administered by municipalities to provide housing
and homelessness services and supports. Funding for a number of existing programs,
including Emergency Shelters, Domiciliary Hostels, the Provincial Rent Bank, Provincial
Energy Emergency Fund and the Consolidated Homelessness Prevention Program are
being consolidated into this new program.
Regional staff is working with the Province to gain a full understanding of the implications
resulting from the cancellation of the CSUMB and will provide, as part of the 2013
Budget, a plan for the delivery of services for 2013. Further information will also be
included in future updates regarding the Long-term Affordable Housing Strategy.
2013; home repair
The 2012 Provincial budget also announced that effective January Is',
will no longer be a social assistance benefit. Home Repairs for ODSP clients are
currently funded 100% by the Province and are cost shared for OW recipients 82.8% by
the Province and 17.2% by the Region.
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Peel has committed to supporting this need through a Peel Renovates program funded
municipally through our Housing Investment Plan. The financial impact is not significant
for the Region of Peel as benefits were under $10,000 over the last three years.
b) Discretionary Benefits Funding Formula Revision

Currently under the Ontario Works Act, participants are eligible for certain health related
and non-health related discretionary benefits. Some of these benefits include:
Travel and Transportation (Health Related)
Moving
Funerals and Burials
Dental Services
e Prosthetic Appliances including Eye Glasses
Prescription Drugs
Heat and Hydro Assistance

-

In 2011, the Region of Peel issued $4.5 million in discretionary benefits. The province
currently cost shares up to a maximum of $8.75 per case based on the average monthly
OW and ODSP caseload for non-health related benefits. In 2011, the maximum
provincial funding the Region could receive for non-health related benefits was $2.5
million. The health-related benefits were uncapped.
The 2012 Provincial Budget announced that effective July Is', 2012, the existing formula
would be replaced with a new formula of $10 per combined Ontario Works and ODSP
average monthly caseload for both health and non-health related discretionary
expenditures. Based on the 2012 Regional Budget, this would result in a reduction in
annualized Provincial funding of $1.2 million. The new per case amount would continue
to be subject to the terms of the current cost sharing agreement (82.8117.2 for 2012).
Any expenditure above the new funding cap is the responsibility of the Region.
Changes to the current program require further analysis of spending and service
demand. Staff will report back to Council with recommendations during the 2013 Budget
Process, after completing a thorough review.
c) Ministry of Training, Colleges and Universities (MTCU)

In January 2012, the Ministry of Training, Colleges and Universities announced their
decision to consolidate all Employment Ontario funded services into the Employment
Ontario Employment Services full suite model and withdraw their financial support to all
stand alone Employment Resource Centres (ERCs), province wide effective, July 31,
2012. The Region of Peel's ERCs are considered stand alone centres.
The Ministry of Training, Colleges and Universities provided $616,800 in funding for the
period of March 2011 to March 2012 to operate Peel's two ERCs and will provide
funding only up to July 31, 2012. This will result in a budget shortfall of $257,000 for
2012.
The services provided by the Region of Peel's ERCs support Human Services clients to
obtain and sustain employment and currently are considered to be high priority. With
this in mind and until further analysis is completed, staff recommend that this service is
continued until the end of the year. The Human Services department will reallocate
funds within the Social Assistance and Employment budget to bridge the funding gap
until December 31.2012.
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A follow up report will be submitted to Council with future recommendations on a final
service delivery model to support Peel residents in 2013 and beyond.
FINANCIAL IMPLICATIONS
Community Start-up and Maintenance Benefit and Home Repair Benefit
As mentioned above, the Community Start-up and Maintenance Benefit is cost shared with the
Province and the cancellation of these benefits would result in an estimated savings to the
Region of $900,000 in Social Assistance Costs in 2013. However, the demand for these
services will continue. As well, Peel will be expected to cost share funding moved to the
housing budget.
As mentioned, the Province has announced that only 50% of the current provincial funding
envelope (of $133M) will be transferred to phase one of the housing and homelessness
program consolidation. The amount of funding to be transferred to the Region of Peel is not
known at this time. The Province will be allocating a block amount of funding for all Housing
and Homelessness Programs including CSUMB. It will be up to the Region to decide whether
benefits previously provided under CSUMB will continue and under what eligibility criteria.
Discretionary Benefits Funding Formula Revision
Effective July lSt,2012, all health and non-health discretionary benefits will be cost shared to a
maximum of $10 per combined Ontario Works and ODSP average monthly caseload for both
health and non-health related discretionary expenditures.
In 2012, the Region of Peel budgeted $5 million in discretionary benefits, cost shared with the
Province. Based on the new funding formula, the annualized Provincial share would decrease
from $4.1 million to $2.9 million, a loss of $1.2 million in funding for participants.
Staff is recommending that the Region continue to fund the program without any changes in
2012.
If the Region decides to reduce discretionary benefits to the Provincial maximum, the cost
savings to the Region for 2012 would be $130,000.
Ministry of Training, Colleges and Universities (MTCU)
The Ministry of Training, Colleges & Universities' (MTCU) decision to fund the ERCs only until
July 31, 2012 will result in a shortfall of $257,000 in 2012. The Human Services department will
reallocate funds within the Employment Services budget to bridge the funding gap until
December 31,2012.
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CONCLUSION

Provincial Budget and policy decisions are impacting Human Services delivery, programming
and funding. Work is required to complete a comprehensive assessment of the full impact of
these changes and long term recommendations. Staff will return with recommendations for a
long-term policy as part of the 2013 budget.

Janet Menard
Commissioner of Human Services

Approved for Submission:

L
a
D. Szwarc, Chief Administrative Officer
For further information regarding this report, please contact John Arcella at extension 4971 or
via email at john.arcella@peelregion.ca

c.

Legislative Services
Manager, Financial Support Unit (FSU
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