2007 Performance Benchmarking Report

WHO DOES WHAT?

This report discusses 22 service areas for which OMBI performance measures have been
established. Not all municipalities however are responsible for delivering all services. The chart
below identifies the services provided by each of the OMBI member municipalities for 2007.

Service Areas

County of Brant

Durham Region

Halton Region

City of Hamilton

City of London

District of Muskoka

Niagara Region

City of Ottawa

City of Greater Sudbury

Peel Region

City of Thunder Bay
City of Toronto
Waterloo Region
City of Windsor
York Region

Building

By-law

Child Care

Culture

Emergency
Medical Services

Fire

Hostels

Libraries

Long-Term Care

10. Parking

. Parks

12. Planning

13. Police

14. Roads

15. Social Assistance

16. Social Housing

17. Solid Waste

18. Sports and

Recreation

19. Taxation

20. Transit

. Wastewater

22. Water

[ ] Indicates service provided by that municipality.
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County of Brant collaborates with nearby municipalities for delivery of these services.

The responsibility for Durham transit was transferred to the Region January 1, 2006.

Regional Municipality of Durham is responsible for the collection of solid waste in only 5 out of 8 of its local municipalities
and the Regional Municipality of York operates a two-tier system and is not responsible for the collection of solid waste.
Regional Municipality of Waterloo only provides library services to four rural townships.

Regional Municipalities of Niagara, Waterloo and York operate two-tier systems for both, water and wastewater services, e.g.,
each treat water but do not distribute it and they treat wastewater but do not collect it.

Regional Municipality of Waterloo provides this service along with its local municipalities so its involvement is limited.

OMBI — Partnering for Service Excellence
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