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INTRODUCTION 
 
Background 
 
Health Canada’s Family-Centred Maternity and Newborn Care: National 
Guidelines state that the central objective of care for women, babies and families 
is to maximize the probability of a healthy woman giving birth to a healthy baby.1  
In order for this to occur, women and their families need knowledge and 
information about their care, their options and where they can go for support. 
 
The Region of Peel Health Department (Peel Health) promotes and protects the 
health of the population by delivering a variety of programs and services.  These 
include Reproductive Health programs aimed at promoting healthy behaviours 
and environments before and during pregnancy, and planning for healthy 
pregnancies.  Specific objectives of the Reproductive Health Program are to: 

1. reduce the low birth weight rate (under 2500g) to 4 per cent by the year 
2010; and 

2. decrease the prevalence of neural tube defects by 25 per cent by the year 
2010.2 

 
Education on various topics is offered by Peel Health through a variety of media 
in order to attempt to achieve these objectives.  Delivery mechanisms include 
pamphlets, telephone help-line services, web sites and prenatal classes.  Topics 
covered in Peel Health prenatal classes include prenatal screening tests (for 
Down Syndrome, chromosomal abnormalities or neural tube defects), nutrition 
and exercise, lifestyle risks (smoking, alcohol and drug use), the role of the 
support person, labour and delivery, breastfeeding, baby care, postpartum care 
and community resources. 
 
Peel Health annually delivers prenatal education to approximately 1,000 women.  
This is a small percentage of the nearly 14,000 births occurring in the Region 
each year.  Recent program statistics indicate that only 10% of pregnant women 
are attending prenatal classes through Peel Health. This is a major concern 
when trying to deliver key messages through the Reproductive Health Program 
to ensure women are receiving appropriate and relevant information. 
 
In 2002 and 2003, Public Health Units across Ontario received provincial funding 
to conduct Perinatal and Child Health Survey Strategy initiatives, including 
collecting information on health outcomes and risk factors pertaining to maternal, 
prenatal, infant and child health.   In order to learn more about the general 
population of pregnant women and where they obtain their prenatal education, 
Peel Health administered a telephone survey to new mothers who had originally  
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been contacted through the Healthy Babies/Healthy Children Program.  Mothers 
were then asked to participate in follow-up focus group sessions in order to 
obtain more detailed information on class attendance, prenatal information needs 
and relevant barriers. 
 
Study Objectives 
 
The specific objectives of the Peel Health Prenatal Education Classes Telephone 
Survey were as follows: 
 

1. to obtain baseline information about prenatal class attendance in the 
Region of Peel; 

2. to identify factors affecting mothers’ decisions to attend or not attend 
prenatal classes; 

3. to obtain information about the prenatal information needs and 
experiences of both mothers who attended prenatal classes and those 
who did not attend prenatal classes; and 

4. to identify areas relevant to the prenatal information needs of expectant 
mothers which require further follow-up in focus groups with selected 
groups of women. 

 
Focus group research was designed to achieve the following objectives:  
 

1. to identify more effective means of outreach to all pregnant women to 
encourage attendance at prenatal classes; 

2. to assess needs and determine barriers to attending prenatal classes; 
3. to identify ways to improve client comfort levels in classes; and 
4. to determine the best means of promoting prenatal classes to all pregnant 

women. 
 
This multi-faceted study was conducted in order to inform and support evidence-
based programs that were designed to improve the health of mothers and infants 
in the Region of Peel, including the Cities of Mississauga and Brampton and the 
Town of Caledon. 


