vy Water and Wastewater Related Customer Inquiry
IJ@\ PTOP (Plant Operations) Responsibility

J For the Year 2006

Monthly Customer Inquiry by Problem Code

Problem  Problem Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
WALGE Algae odour complaint 0 0 0 0 0 0 0 21 71 5 25 4 126
WATCH Water chlorine taste and odour cor 0 0 0 0 0 0 6 8 4 5 3 2 28
WATD Dirty or cloudy or particles in water 17 12 4 8 8 9 2 9 6 10 17 8 110
WATER Water miscellaneous 1 0 0 1 0 0 0 0 1 0 1 2 6
WATIN Water or wastewater information re 15 11 1 12 9 1 4 5 9 6 4 4 81
WATPR Water pressure problems 1 0 0 0 0 0 1 0 0 0 0 0 2
WATSA Take water sample 2 1 0 0 1 0 0 0 0 0 0 0 4
WATSK Concern for health related to drinki 1 1 1 5 3 4 3 3 4 5 5 2 37
WATTQO Water general taste and odour cor 16 5 15 8 14 4 7 3 9 38 52 2 173
WCO Colour of water 0 0 1 1 0 0 0 0 0 0 0 0 2
Sub-total: 53 30 22 35 35 18 23 49 104 69 107 24 569
Date:  06/03/07 ® Region of Peel
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Monthly Customer Inquiry by Problem Code

Problem Problem Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
SCFA Scada facility alarm 6 32 39 43 31 29 62 34 45 62 45 72 500
Sub-total: 6 32 39 43 31 29 62 34 45 62 45 72 500
Total 59 62 61 78 66 47 85 83 149 131 152 96 1,069
Monthly Customer Inquiry by Inspector
Inspector Name Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Alex Maceachern 6 32 38 43 31 29 62 62 45 62 45 72 527
Ashley Barrie 1 (0] 0 1 4 1 (0] 0 0 11 19 4 41
Cheryl Walters 0 0 0 0 0 0 0 0 3 8 1 3 15
Donna Noves 0 0 0 0 0 0 0 0 1 1 0 0 2
Halina Read 0 0 0 0 0 0 0 0 1 0 0 1 2
Jennifer Lanthier 15 21 3 6 5 2 6 6 43 20 21 4 152
Justyna Burkiewicz 37 9 20 28 26 15 17 17 56 29 66 12 332
Pat Liegghio 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 59 62 61 78 66 47 85 85 149 131 152 96 1,071
Customer Inquiry by District and Problem Code
District WALGE WATCH WATD WATER WATIN WATPR WATSA WATSK WATTO WCO PWWT SCFA Total
Other 16 5 8 1 8 0 0 5 25 0 68 500 568
BOLTON 11 0 3 0 5 0 0 0 2 0 21 0 21
BRAMPTON 70 8 32 0 32 1 3 14 62 1 223 0 223
CALEDON 0 0 3 1 3 0 0 0 1 0 8 0 8
CALEDON EAST 0 0 5 1 2 0 0 1 0 0 9 0 9
CEDAR MILLS 0 0 1 0 0 0 0 0 0 0 1 0 1
CHELTENHAM 0 0 0 0 0 0 0 1 0 0 1 0 1
COPPER YARD 0 1 5 0 3 0 0 0 3 1 13 0 13
MALTON 2 0 6 0 0 0 0 1 0 0 9 0 9
MISSISSAUGA 27 14 41 2 27 1 1 14 78 0 205 0 205
MONO MILLS 0 0 1 0 0 0 0 0 0 0 1 0 1
PALGRAVE 0 0 3 0 1 0 0 1 2 0 7 0 7
PORT CREDIT 0 0 2 0 0 0 0 0 0 0 2 0 2
TERRA COTTA 0 0 0 1 0 0 0 0 0 0 1 0 1
Total 126 28 110 6 81 2 4 37 173 2 569 500 1,069
Date:  06/03/07 ® Region of Peel
Page: 2 Working for gou



Py ALBION 1L < a
e @ —
|
R < MOUNT WOLFE RE. g ..m
3 B T 2 O
~ S o« PS oI © .8 s 5 )
f < g e — = by o - S5 3 IS o S
MDUNT PLEASANT RIb W Ny, o c o T ) < 2
2 g — T w I = ® o @ —
2 2 s & 8 s 258 8 & § <
. = MOUNT HOPERD | & 3 O B8 O £ % S Wa 5 (7)) o
- o < e
> ] Q = ] IS — —_
- 3 o 5 5 % %5 &£ o9 8 c m
o~ o AWY 50 o o3 c 2 < I 2& E = & = ' a
% 5 5 —_— Su /
. LERAINE DR
W - P 2 UFFYS LN COLERAINE BR C - * & o O P (@N —
I 2 O o
3 i o Wy
Z = | 50 W
N — - HU 3E R STATION RD UKIBER STATION RD CLARKWAY DR
- [ 2 — o O (@]
o ) _ =) -4 —
THE GORE RD © YTHE GORE RD o THE GORH RD |5 bl
Z W & 5 o N
< a \Z ) o Ll >
= u x W | -
= N | o £ x (al
S CENTREVILLE CREEK RD CEAITREVILLE CREEKRD > 5 MCVEAN DR _W CH AV e
O = 2 3 o/ 7y )
: s * W T
wl i
- YR NNIS LAKE WD TNNIS LARE|RD 0 GO o GORE VAYD
. w
© .l
r D = w._._ 2 W
) = I
AIRPORT RD AIRPORT RD AIRPORT ROy > 3 e » IRPORT RD
| e x - m
LS 5 0
MOUNTAINVIEW 4 e TORBAAM @ | T :4 TORBRAM Rb& T
w o o Zz a C i <
5 . b 2 | \®\s . o - -
7\ o 3 2 Beanal #a R0 o _ 7 L @
) ST ANDREW S R ) BRAMALEA RD\ O o —g i) = SOl BRAMALEA RD L S - ) b4
AN < o o = > = 5\ o \y o .
S i s % o « 3 2 < FERNKORES % e = E -\l 2 °
: 2 2 € g |4 | 161 .15 ko™ z & v c |2 ) E kL 5L o
S 9] LFORSESHOE AILURD °© = — 6] _u_«_m RD —M o ( o DIXIE RD s O o [ M ﬁ IXIE R ) 2, = M Q_x_m RD w\w
© @ e z K WEST IR o 2 ‘® 91 e &
) 4 3 c / ~ — | % = reRkD | e
w kS % HEART LAKE RD g FHART LAKE ROV gl 19 \f I () ,@
o } Y
4 D~ /RUTHERFOR RD N m CAIVigR mo‘ <
— N D @ n \
5 KENNEDY RD KENNEDY RD _wmzzm_u D < . > KFNNEDY = % =Ax. TRy E P °
b= e ° ) i o) g
m_u\_\ 1 . = = Ww O 5 - A
HURONTARIO ST ] < "1 HURONTARIO ST ’W ¢, NS ) 9 URONTAHO o) % z RO m
14 0 Z R & al 4 (2 = 0
5 D 3 O e ) - 2 2 B & o\®
w = 14 (4 < w
T —& o
WILLOUGHBY RD N B Z MCLAUGHLIN R CL T | 3 JP MELAUGHLIN RD ] = w
(@) ) = m h. ¢ _W [ ) WIS =
) w a = = AVISWD el )
= 2 = = - @/ NDT RRY FOXIWY = ® e |
MCLAREN RD < o ) Q G@INGUACOUSY R b SE@ 3 s
g 5 ° e 3 z - ~n ARl N [ o S
: F . < = 3 = = SRBTEENRD o2 12 < = 8
VAN ST ™ £ CREDITVIEW RD| © RED 5 V2 - - e 4 £ d
5 = 2 2 0 o -
n,w S o0 T m
Z /I
2 ISSISSAUGA RD G 4 QUEEN 39S .
MISSISSAUGA RD MISSISSAUGARD\B | X 5 ) PY o
- RN B < .
) 4 XOR = m._ R MILLS DOWNHZ
g = F° CRE ° . Q
SHAWS CREEK RD HERITAGE RD ~ mmx_;om RD S ™ @ ERIN MILLSPY 2 D o ) S @
B : : E B8 s 1 i
L
WINSTON cbiipeyy by - m_ <+ = =
A\ <<_~/_maoz CHURCHILL 2
€ I{HLNE nNu. ~ )
m GE AY B
= 1






