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Canada-Wide Early Learning and Child Care (CWELCC) 
QUESTIONS & ANSWERS  

Updated June 7, 2022  
 

Note: This document will continue to be updated and shared with you as we work through details on 
the CWELCC Program for Peel. While we may not have the answers to all of your questions at this 
point, if you have additional questions not covered in this document, please email: 
EarlyYearsSystemDivision@peelregion.ca, as it helps us build resources to support the entire child 
care system. 

 
APPLYING / ENROLLING TO THE CWELCC PROGRAM 
 
1. Is participating in the CWELCC Program mandatory for Service Providers? If I choose to opt 

out will there be a penalty? 
 All licensed child care providers will have the opportunity to apply to receive funding under the 

CWELCC Program for 2022. 
 The Region of Peel encourages all licenced child care providers to participate in the CWELCC 

Program in 2022.  
 Participation in the CWELCC Program is optional. Child care providers will decide if they wish to 

participate in the CWELCC Program. 
o If you do not wish to participate and wish to have the restriction on fee increases lifted, you 

must complete the ‘CWELCC Opt-Out Form’ to formally opt-out and send it to the Region by 
September 1, 2022. 

o Note: If you opt out of the CWELCC Program, the restrictions fee increases will be lifted and 
you will be required to communicate to your families your formal decision to not participate. 
Your decision to opt-out will not result in any penalties.  
 

2. What is the deadline to opt-in to the CWELCC? Is opting in the same as being approved for 
the CWELCC?  
 Participating in the expression of interest is step one of the process and does not mean you 

have chosen to formally opt-in CWELCC. 
 The deadline for providers to formally opt-in is September 1, 2022.  
 The Region will be releasing an Expression of Interest (EOI) process on June 21st, 2022, to 

collect information from providers interested in participating in the CWELCC.  
 The information collected from providers through the expression of interest process will help the 

Region determine your organizations eligibility to participate in CWELCC and for providers to 
understand the financial impacts to their organizations prior to deciding whether or not they want 
to opt-in to CWELCC.  

 Over the summer the Region will determine if a provider is eligible to participate in the CWELCC 
using the information provided through the expression of interest process.  

 Once the Region determines that a provider is eligible to participate in CWELCC, we will share 
information with the provider about the reasonability of their expenditures and discuss 
considerations related to their future base rate. Based on the information shared, providers can 
formally decide to opt in or opt out.  

 For this 2022, we will fund providers based on their existing market rates, so no changes to 
your business model will be required. 
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3. Can I change my mind, and opt-in to the CWELCC program in the future? 

 There will be no opportunity to opt-in in 2022 after the September 1, 2022 deadline 
 There may be future opportunities to participate in the CWELCC in future years. Future 

opportunities will be determined based on a number of factors – provincial/Regional priorities 
and the availability of funds. At this time, we cannot guarantee acceptance in future years. 
 

4. Who is eligible for fee reductions? 
Families with children in licensed child care programs that participate in the CWELCC system; and, 
 Children are under the age of six, regardless of which group they are enrolled in. 
 Children who are six years old between January 1 and June 30 are eligible until June 30 of that 

calendar year. 
 Both families who pay full-fee and families that receive fee subsidies can participate. 

 
5. Are children who are enrolled in kindergarten but are in a school-age BASP program (20% 

mixed age grouping) eligible for the fee reduction? 
 Yes.  An eligible child is any child who is under the age of six, regardless of which group they 

are enrolled in.   

 
6. Are Nursery School programs eligible even though it’s only a 2.5 hour program? 

 Yes, all licensed child care infant, toddler, preschool, kindergarten, and family age group 
programs are eligible to apply. 

 
7. Is there a letter to notify parents indicating that we are in the application process?   

 Child care providers are required to inform their current families whether or not they intend to 
join the CWELCC Program, and to communicate the results of their application with them. 

 You are encouraged to visit the Region’s Parent Information website, Facebook, Twitter and 
Instagram accounts, and use the CWELCC Q&A poster that was released on May 19, 2022, 
and attached to this email, for information you can share with families. 

 
8. Can child care providers who do not have a Fee Subsidy Agreement with the Region of Peel 

apply to be part of the CWELCC? 
 Yes, all licensees will have the opportunity to apply to the CWELCC Program regardless of 

whether they have an existing Agreement with the Region of Peel. 
 
9. Will auspice be a determining factor in being approved to be part of the CWELCC program? 

 No, both non-profit and for-profit service providers are eligible to be enrolled in the program.  
 We will assess the applications we receive against the province’s mandatory requirements – 

financial viability of the program and ensure providers will use the funding for proper purposes. 
 

10. Is there anything child care providers can do now while waiting the release of the CWELCC 
application? 
 We encourage you to track your enrollment to support the calculation of parent refunds 

retroactive to April 1, 2022. 
 We also encourage you to review your market rates to determine if any “non-base” items are 

included in your market rate.   
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11.  Will we still receive support from a PIRS Resource Consultant if we opt out? 
 If you have a Fee Subsidy Agreement (FSA) or have signed a Letter of Agreement (LoA) you 

will receive support from a PIRS Resource Consultant. 
 
CHILD CARE FEES 
 
12. What immediate actions should all licensed child care providers be aware of? 

 The Province of Ontario made regulatory changes to the Child Care and Early Years Act, 2014 
(CCEYA) on March 28, 2022.  

 All providers are prohibited from increasing their fees charged to parents for children in care 
who are under the age of six, or who are six years old as of June 30. 

 Your fees must not be higher than the amount charged on March 27, 2022 unless the parent 
fees had already been communicated to parents on or before this date.  
 

13. When do child care providers start refunding the child care fees to parents?  
 We know that parents are anxious to start receiving their refunds however, we strongly 

recommend that child care providers do not reduce their fees or refund families until they have 
been approved by the Region of Peel to be part of the CWELCC Program. 

 We will be sharing details about the program later this month including timing related to families. 
 

14. Can I continue to charge a registration fee and/or deposit fee for new families enrolling in my 
child care program for future start dates?   
 Yes, while child care providers must freeze their base fees, they may follow their existing 

policies on registration and deposit fees. 
 

15. If we operate a half day program, would parents pay $5 a day? 
 By 2025-26, fee reductions are anticipated to be at an average of $10/day.  More information 

related to this fee reduction will be released by the province in the future. 
 
16. Are families refunded based on municipal rates or market rates?   

 Families should be refunded based on the actual fees they paid.   
 For 2022, full fee paying families should be refunded on the market rates they paid and families 

in receipt of subsidy should be refunded 25% of the fee (parental contribution) they paid for 
children that are eligible for the CWELCC program. The Region will calculate the refund for 
families in receipt of subsidy and forward that information to providers so families can be 
refunded.  

 Families that have not paid a parental fee are not eligible for a refund.  
 
17. When can child care providers increase their market rates? 

 As directed by the Ministry of Education, licensees who are interested in being part of the 
program must freeze their fees as communicated on or before March 27, 2022 until they have 
been approved into the program (or until September 1, 2022 when they must decide if they are 
interested in being part of the program). 

 Once enrolled in the CWELCC program, the Region will work with providers on their rate 
increase process pending any specific rate increase direction from the province. 

 Child care providers who have formally advised the Region they have ‘opted out’ of being part of 
the CWELCC program may raise their market rates based on their existing business practices. 
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18. What are the reporting requirements associated with the fee reductions? 

 The province requires that all providers participating in the CWELCC program submit audited 
financial statements.  

 Specific reporting requirements related to the CWELCC will be shared through the CWELCC 
Funding Guideline later this year. 
 

19. Is the funding provided in a lump sum for the year, semi-annually, monthly? 
• In 2022, there will be a lump sum payment to cover the period from April 1, 2022, to when the 

contract comes into effect. Payments will continue monthly from that point forward. 
 

20. Can I sell my business if I enroll in the CWELCC program? 
 Yes, providers participating in the CWELCC will be able to sell their business.  
 Please refer to the Service Provider Handbook for specific requirements for providers relating to 

change in ownership.   
 If a provider sells their assets, the new provider will be required to apply to enroll in the 

CWELCC program and once enrolled its fees must be set at or below the Region’s base fees 
set out in the regulations. Both the seller and buyer are encouraged to obtain their own 
financial/legal advice regarding the implications of the CWELCC program. 

 For a shares transfer, the new provider would remain enrolled in the CWELCC System and 
must maintain the existing base fee. 

 
21. What is the “base fee”? 

 A base fee is any fee or part of a fee that families must pay for a child to receive child care, 
including anything a provider is required to provide under the CCEYA. 
 

22.  If I decide to opt out can families withdraw without penalty? 
 If you decide to opt out or are not approved of the CWELCC, you must notify your families and 

staff.  
 Once families are notified, they will have 30 calendar days to inform you if they wish to 

withdraw.  
 If the family decides to withdraw their child, they will have to provide 30 calendar days’ notice (or 

shorter if provider policy allows) to withdraw and not be charged a penalty.  
 Example: A provider notifies their families that they have decided not to participate in the 

CWELCC on August 1. The family has until August 31 to tell the provider if they wish to 
withdraw their child. If the family decides to withdraw, Provincial direction allows families to give 
only 30 days’ notice of withdrawal and would be required to pay fees only for 30 days.  

o If a provider’s withdrawal policy requires 60 days’ notice from families to withdraw, 
however due to Provincial direction under CWELCC, the family can withdraw with 30 
days’ notice, and not be charged a penalty. 

o If the provider’s withdrawal policy requires 2 weeks’ notice from families to withdraw, 
then the family would follow the provider’s policy and can withdraw in 2 weeks without 
penalty. 

Note: Families who decide to withdraw after 30 days of being informed that their provider is not 
participating in the CWELCC, will be required to comply with the provider’s withdrawal policy. 
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RECE STAFF WAGES 
 
23. When will the wage increases begin for eligible staff? 

 The wage increases under the CWELCC Program are retroactive to April 1, 2022. 
 We are working through the details and will share information as soon as we know more. 

 
24. What happens if RECE program staff are already earning $18 per hour? 

 RECE staff currently earning wages at or above the $18 per hour wage floor will not be eligible 
for the $1 per hour wage improvement this year though the CWELCC program. 
  

25. Is the $18 per hour wage floor for RECEs inclusive of the Wage Enhancement Grant (WEG) 
and the General Operating Fund (GOF)? 
 Yes, the $18 wage floor for RECEs includes WEG and GOF. 
 Note: Because Historical Funding is part of GOF, it is also included in the $18 wage floor for 

RECEs at this time. 
 
26. Will other funding such as General Operating Funding (GOF) and WEG still be provided for 

2022 and 2023 moving forward? 
 The objectives of the Region’s GOF and WEG funding programs are to enhance program staff 

wages above minimum wage. 
 Child care providers who currently receive GOF and WEG through the Region of Peel will 

continue to receive the 2022 GOF and WEG. 
 Due to the implementation of the CWELCC program and the introduction of the 2023 annual 

RECE Wage Increase for RECEs, we will be reassessing the 2023 GOF program. We will share 
information as soon as we know more. The WEG funding will continue in 2023. 

 
27. If a child care provider decides to not enrol in the CWELCC, will it impact their WEG? 

 No, it would not impact the current WEG. However, if you choose to opt out of CWELCC you 
would not have access to the new workforce compensation funding that provides $1 increase 
each year for RECE’s under the CWELCC. 
 

28. Are Director approved staff who fulfill RECE requirements eligible for the CWELCC 
workforce compensation funding?  
 No, according to the Ministry of Education guidelines, only RECEs are eligible for the CWELCC 

workforce compensation funding through the CWELCC Program. 
 

29. Are staff working in programs for children 6-12 years of age, eligible for the CWELCC 
workforce compensation funding? 
 RECE program staff across all ages are eligible for the CWELCC workforce compensation 

funding if they work for a licensed child care program that is approved for the CWELCC and 
meet eligibility. More details will be released once we learn more. 


