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Highlights of Changes: 
 

• Revised considerations for individuals who are fully vaccinated. Asymptomatic, fully 
vaccinated individuals who are close contacts of a positive COVID-19 case, whether they 
live with the positive case or not, should get tested for COVID-19 immediately AND repeat 
testing again 7 days after last close contact with the positive case. All Exclusion letters 
have been updated to reflect this change. 

• The Exclusion letters for before and after school program staff/LHCC providers and children 
now include a statement that if an outbreak is declared, the individual may have to isolate 
for 20 days from classroom/home child care site closure date if they do not get tested on or 
after the recommended date. 
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1. Background and definitions 
 
This document provides guidance to service providers on how to complete the initial reporting 
and management of a case of COVID-19 in the child care setting. 
 
Definitions: 
 
Isolation period: 10 days after classroom/grouping closure date. 

• Add 10 calendar days to the date of classroom/grouping closure. For example, if 
classroom was closed on January 1st, the individual isolates up until and including 
January 11th. May return to child care setting on January 12th.  
 

Self-monitoring period: Monitoring for symptoms of COVID-19 for 10 days after 
classroom/grouping closure date. All close contacts of a positive case, whether fully vaccinated 
or not should be monitoring for symptoms. 
 
Period of Communicability (POC): Period when individual with COVID-19 was infectious. 
 
Automatic classroom/grouping closure: All exposed classroom/groupings are closed by the 
service provider for isolation and testing when a confirmed/probable COVID-19 case attended 
the child care setting during their period of communicability (POC). 
 
Fully vaccinated: Individuals are considered fully vaccinated 14 days after receiving the last 
dose of a Health Canada approved COVID-19 vaccine (a second dose of a 2-dose vaccine, or a 
single dose of a 1-dose vaccine) or any combination of these vaccines. 
   
Individuals are also considered fully vaccinated 14 days after receiving: 
   

• one or two doses of a COVID-19 vaccine not approved by Health Canada, followed by 
one dose of a COVID-19 mRNA vaccine approved by Health Canada (e.g., Pfizer or 
Moderna); or 

• three doses of any COVID-19 vaccine not approved by Health Canada.  
 

If the fully vaccinated individual is immunocompromised, they should continue to follow all 
standard public health direction (e.g., self-isolate after being exposed to a person who has 
COVID-19), even if they are fully vaccinated. If they have questions about their 
immunocompromised status, they should speak to their health care provider. 
 
To calculate the date of full protection, the last date of vaccination for the last dose is 
considered to be Day 0. The fully vaccinated date is 14 calendar days after vaccination. For 
example, if the last dose was received on January 1st, an individual is considered fully 
vaccinated on January 15th.  
 
Partially vaccinated individual: 

• Did not receive all required doses to be considered “fully vaccinated” OR 

• Are less than 14 days after vaccination with their final dose. 
 

Previously positive individual: 

• Had COVID-19 within the past 90 days, recovered AND completed isolation period from 
their initial infection (e.g., 90 days from the date of first test result; if no test result, 90 
days from the date of the first symptom). 

• Will expect to see some natural immunity during this time period. 
  

https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/drugs-vaccines-treatments/vaccines.html
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Confirmed case of COVID-19: 

• Positive result with PCR test (e.g., nasopharyngeal, saliva). PCR testing is available at 
community or hospital testing sites listed on the Region of Peel COVID-19 website or the 
Government of Ontario website.  

• Generally, rapid screening antigen tests (e.g., PanBio) in the community always need to 
be confirmed by PCR testing. These should not be used for symptomatic individuals 
or for people with a known contact to a person with COVID-19 because they are 
less accurate compared to PCR testing.  

• However, if they are used, a positive rapid screening antigen test in a symptomatic 
person or a known exposure should be treated as a positive COVID-19 case unless 
the confirmatory PCR testing is negative.  

• Consult with Peel Public Health if there is a positive rapid screening antigen test in an 
asymptomatic person without a known COVID-19 exposure to determine if a 
classroom/grouping closure is needed pending confirmatory PCR testing. 

• Rapid diagnostic tests (e.g., IDNow) are generally only available in hospital emergency 
departments. 

 
Probable case of COVID-19: 

• Symptoms compatible with COVID-19 AND had an exposure to a person with COVID-19 
(e.g., household contact) or attended an outbreak location as determined by public 
health.  

• Asymptomatic contacts of a case are generally not considered to be probable cases; 
however, public health may take preventive actions while test results are pending. 

 
Outbreak: An outbreak in a child care setting is defined as two or more lab-confirmed COVID-
19 cases in children, staff, LHCC providers, household members of LHCC providers and/or 
visitors in a child care setting with an epidemiological link, within a 14-day period, where at least 
one case could have reasonably acquired their infection at the child care setting. 
 
2. Confirming positive test result 

• When a positive case is reported to the child care setting, the service provider may 
accept a verbal self report from a parent/guardian or staff/licensed home child care 
(LHCC) provider.  

• When a service provider receives a verbal self-report of a positive case, they may 
confirm the result with Peel Public Health as needed (positive case can be confirmed in 
the same manner as described in Section 3).  

• Note: this process is only to confirm whether an individual is COVID-19 positive. See 
Section 3 for how to report a positive case to Peel Public Health.   

 
3. Reporting positive case to Peel Public Health 

• Service provider will complete and submit a Peel Public Health Incident Reporting Form 
to report the case (one case per form). For more information on how to report, refer to 
the child care service provider web page. 

• After the form has been submitted, a Public Health Case Manager will follow up with the 
service provider and determine if additional information is needed. If so, an email from 
either mark.gera@peelregion.ca or lynn.ianson@peelregion.ca will be sent with a link to 
a secure shared folder where the service provider will upload the following items (if 
applicable): 

o the Excel document (Peel Public Health Early Years Child Care Contact Line 
List). Please include: 

▪ names of children and staff present in the cohort in the past 14 days, 
dates of birth and contact information (highlight the name of the positive 
COVID-19 case) 

https://www.peelregion.ca/coronavirus/testing/
https://covid-19.ontario.ca/assessment-centre-locations
https://forms.office.com/pages/responsepage.aspx?id=85lvNYadoUeCAztBscsMaFY3_MG_my1GrVBxFxA26bNURUVIMDZMRTEyV1M1UFREUVdHNDBORVpJOSQlQCN0PWcu
https://peelregion.ca/coronavirus/childcare/providers/#reporting
mailto:mark.gera@peelregion.ca
mailto:lynn.ianson@peelregion.ca
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/peel-public-health-contact-line-list.xlsx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/peel-public-health-contact-line-list.xlsx
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o attendance records, including any essential visitors  
o list of non-classroom/non-program staff (applicable to centre-based programs)  
o photos of common areas and where the exposure took place (applicable 

to centre-based programs)  
o transportation lists and seating charts (if transportation is provided by the service 

provider)  

• Upload the above items as soon as possible. 

• Before the service provider can share the documents, they must complete a one-time 
authentication process. A link on how to authenticate will be included in the email. 

• Ensure the positive case, their unvaccinated/partially vaccinated siblings, other children 
living in the same household and any known social contacts are not attending 
school/child care/EarlyON Child and Family Centre/day camp/recreational programs. 
They must all self-isolate at home.  

• Continue to report additional COVID-19 cases to Peel Public Health using Incident 
Reporting Form and reach out if you have any questions:  

o Send an email to: zzgcovidchildcareexposures@peelregion.ca  
o Call: 905-799-7700, Sunday – Friday, 8:30 a.m. – 4:30 p.m.  

 
4. Establishing the period of time for automatic classroom/grouping closure 

The service provider will determine whether an automatic classroom/grouping closure, 
regardless of PPE or distancing, is needed based on the following criteria: 

 
Individual with COVID-19 had symptoms 
If the COVID-19 positive individual (child, staff/LHCC provider) had symptoms and was 
present in the child care setting at any time during the 72 hours* prior to symptom onset or 
72 hours* prior to the test collection date, whichever is earlier, 

 
OR 

 
Individual with COVID-19 had no symptoms 
If the COVID-19 positive individual (child, staff/LHCC provider) had no symptoms** and 
was present in the child care setting at any time during the 72 hours prior to the test 
collection date, then, 

• children and educators who were part of the same classroom/grouping as the COVID-19 
positive individual will be dismissed for 10 days of self-isolation. If a home child care 
setting, the home child care site will temporarily close. 

• children and educators who were part of the same classroom/grouping are advised to go 
for testing immediately if they develop symptoms. If they remain asymptomatic, they are 
advised to go for testing on or after Day 7 of their isolation period. If tested 0-6 days after 
classroom/grouping closure, then re-testing after day 7 is recommended. Fully 
vaccinated individuals should refer to Section 10 to determine their test date. 

• If a before and after school program, children and educators who were part of the 
same classroom/grouping are advised to go for testing immediately AND repeat testing 
on or after Day 7 regardless of whether they have symptoms or not. This is important to 
prevent outbreaks because of mixing of children from different school classrooms in 
before and after school programs. 
 

*72 hours is a conservative estimate based on parent/guardian or staff/LHCC provider report 
while Peel Public Health investigates and confirms the symptom onset, as mild symptoms 
may go unreported to service providers.  
**For asymptomatic cases, Peel Public Health will confirm with the service provider if the 
period of exposure needs to be extended further beyond the 72 hours prior to the test 
collection date. This may result in the closure of additional classrooms/groupings. 

https://forms.office.com/pages/responsepage.aspx?id=85lvNYadoUeCAztBscsMaFY3_MG_my1GrVBxFxA26bNURUVIMDZMRTEyV1M1UFREUVdHNDBORVpJOSQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=85lvNYadoUeCAztBscsMaFY3_MG_my1GrVBxFxA26bNURUVIMDZMRTEyV1M1UFREUVdHNDBORVpJOSQlQCN0PWcu
mailto:zzgcovidchildcareexposures@peelregion.ca
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• A Public Health Case Manager may contact the service provider for further investigation 
should another case occur within 14 days to determine if an outbreak is declared. 

 
Note: Consult with Peel Public Health if there is a positive rapid screening antigen test in 
an asymptomatic person without a known COVID-19 exposure to determine if a 
classroom/grouping closure is needed pending confirmatory PCR testing. 

 
5. Communications 

• Initial communication includes: 

• Closing the impacted classroom/grouping. 

• Completing the Incident Reporting Form. 

• Sending out the Exclusion Letters below to parents/guardians and staff/LHCC 
providers of the impacted classroom/grouping by emailing the letters and/or 
verbally reading the letters via a phone call.  

• Person with COVID-19 in your Child Care Setting Exclusion Letter for 
Staff 

• Person with COVID-19 in your Child Care Setting Exclusion Letter for 
BASP Staff   

• Person with COVID-19 in your Child Care Setting Exclusion Letter for 
LHCC Providers 

• Person with COVID-19 in your Child Care Setting Exclusion Letter for 
BASP LHCC Providers  

• Person with COVID-19 in your Child Care Setting Exclusion Letter for 
Children  

• Person with COVID-19 in your Child Care Setting Exclusion Letter for 
Children Attending BASPs 

• Additional resources to provide to the impacted classroom/grouping include: 

• Self-isolation fact sheet (available in multiple languages) 

• Self-isolation fact sheet for caregivers: How to care for someone in your 
household who is self-isolating (available in multiple languages)  

• What to do if your child is dismissed from school or child care infographic 

• Applicable forms for re-entry screening process (i.e., Return to Child Care for 
Children and Return to Early Years and Child Care Setting for Adults)  

• When preparing the Exclusion Letters: 

• Insert the end of isolation date 10 days after classroom closure date. Note that 
classroom closure date refers to the last day that the classroom/grouping was 
together. 

• Insert the tentative return to child care date 11 days after classroom closure date.  

• Insert recommended testing date (or repeat testing date) for asymptomatic 
contacts at least seven (7) days after classroom closure date where applicable.  

• Insert the date that fully vaccinated individuals (if applicable to age group) need 
to have received their last dose of vaccine by in order to be considered fully 
vaccinated (refer to Section 7 for details on how to calculate this). 

• Child care centre providers are to send the Community Letter Template for Child 
Care/EarlyON Centres to non-impacted staff and parents/guardians to advise of a 
positive COVID-19 case in the centre. 

 
  

https://forms.office.com/pages/responsepage.aspx?id=85lvNYadoUeCAztBscsMaFY3_MG_my1GrVBxFxA26bNURUVIMDZMRTEyV1M1UFREUVdHNDBORVpJOSQlQCN0PWcu
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-staff.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-staff.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-staff.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-staff.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-lhcc-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-lhcc-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-LHCC-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-LHCC-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-parents-and-guardians-for-children.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-parents-and-guardians-for-children.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-children.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-children.docx
https://www.peelregion.ca/coronavirus/translated-resources/#self-isolation
https://www.peelregion.ca/coronavirus/translated-resources/#self-isolation
https://peelregion.ca/coronavirus/_media/dismissal-protocol.pdf
https://www.peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/child-care-centre-community-letter-template.docx
https://www.peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/child-care-centre-community-letter-template.docx
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6. Calculating the isolation period with the return date 
For the affected classroom/grouping 

• Classroom/grouping should be closed for 10 days after the last date they were together 
o On a weekday, this is the day they were sent home 
o On the weekend, this is generally the last weekday the classroom/grouping was 

last together. For example, if the class/group was dismissed on Sunday, but they 
were last in the child care setting on Wednesday, October 6th, then they need to 
be isolated for 10 days after the last day they were in the child care setting which 
would be until end of day Saturday, October 16th and return to the child care 
setting on the Monday, October 18th. 

 
For one time (discrete) exposures (e.g., exposed supply staff and essential visitors) 

• Supply staff and essential visitors who are not fully vaccinated or not previously positive 
in the past 90 days should be dismissed for 10 days after their last exposure with the 
positive case (not necessarily from the classroom closure date). 

• See Sections 8 and 9 for guidance on determining which non-classroom staff may have 
been exposed to a positive case. 

 
7. Calculating the fully vaccinated date BEFORE initial exposure 
 

• Individuals must be fully vaccinated PRIOR to the first exposure in order to be protected.  
 

• This often extends to the week prior to the classroom/grouping closure, accounting for 
an individual being notified about their exposure and/or development of symptoms, 
obtaining a test and notification of their positive test result. 

 

• Therefore, most individuals should be fully vaccinated in the week BEFORE the 
classroom/grouping closure date. 

 

• In the letters to the affected classroom/grouping, insert 21 days prior to the 
classroom/grouping closure date as the date by which fully vaccinated staff and children 
(if applicable) need to have received their last dose of vaccine. For example, if the 
children are dismissed on September 22nd, they need to have received their last dose by 
September 1st.  

 
Note: Although the definition of “fully vaccinated” is receiving the last required dose of 
vaccine 14 days ago, 21 days is used as a conservative approach considering the majority 
of exposures occur in the week prior to classroom/grouping closure.  

 
8. Management guidance for staff cases in child care centres 

• If staff contacts are fully vaccinated or previously positive in the last 90 days, they are 
exempt from isolation (see Section 10).   
 

• The service provider may identify and dismiss known social contacts of the staff person 
(e.g., carpool, ate lunch together regardless of distance, etc.) as well as staff:  

o who interacted less than 2 metres with the staff case AND  
o both staff members did not wear medical masks AND  
o the duration of the interaction was at least 15 minutes cumulatively during the 

period of time for automatic classroom closure (see Section 4). 
 

• Individuals who had high risk close contact with the positive case need to self-isolate. 
In general, you are a close contact if at least one of the following apply to you: 
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o You had close, prolonged, or unprotected contact with someone who has 
COVID-19 while they were infectious. 

o You had direct contact with the infectious body fluids of a person with COVID-19 
(e.g., coughed or sneezed on). 

o Peel Public Health or another public health unit identified you as a close contact. 
 

• Individuals who had low-risk close contact with the positive case do not need to self-
isolate but should self-monitor for symptoms. Low risk close contact means the 
individual had consistent protected contact (consistent medical mask use by both the 
case and contact) for the duration of interaction without other factors that would increase 
the overall risk of exposure (e.g., poor ventilated small spaces). 

 

• Scenarios for automatic dismissals for staff-to-staff interactions include:  
o Carpooling 
o Working out in a gym ≥15 minutes with the case regardless of 

masking/distancing 
o Eating in the staff lunch/break room ≥15 minutes with the case regardless of 

distancing  
o Working in a staff workroom for ≥15 minutes or more, even if both the case and 

contact were masked 
o Indoor staff meetings within a boardroom or office ≥15 minutes, even if both the 

case and contact were masked 
 

• To determine whether any children need to self-isolate, refer to the decision process, “If 
positive case is a staff member”, in the Early Years and Child Care Service Provider 
Decision Process resource. 

• If necessary, a Public Health Case Manager will contact the service provider and other 
staff to complete the contact tracing investigation for staff cases who interacted with 
other staff. 

 
9. Management guidance for child cases in child care centres 

• See Section 10 for exemptions for individuals who are fully vaccinated or were 
previously positive in the past 90 days. 

• Unvaccinated/partially vaccinated classroom educators who were not previously 
positive in the past 90 days and were part of the same classroom/grouping as the 
COVID-19 positive child will be dismissed for 10 days of self-isolation. 

• Service providers should determine whether other staff from other classrooms/groupings 
and non-classroom staff (e.g., runners, screeners, float staff, enrichment educators such 
as music or art teachers) are close contacts of the positive case and need to self-isolate. 
Providers may use their discretion to dismiss known social contacts in other classes 
(e.g., individuals who carpool). 

• Refer to the decision process, “If positive case is a child”, in the Early Years and Child 
Care Service Provider Decision Process resource. 

• A Public Health Case Manager may contact the service provider for further investigation 
of child cases should another case occur within 14 days to determine if an outbreak is 
declared.   

 
10. Considerations for individuals who are fully vaccinated or previously positive 

• See table below for actions for the fully vaccinated individual to take based on symptom 
status and COVID-19 exposure source. 

• If someone in the classroom/grouping tested positive within the past 90 days from 
exposure, they are treated as if they are a fully vaccinated individual, and they are only 
required to test if symptomatic. 

https://www.peelregion.ca/coronavirus/childcare/earlyON/_media/eycc-service-decision-process.pdf
https://www.peelregion.ca/coronavirus/childcare/earlyON/_media/eycc-service-decision-process.pdf
https://www.peelregion.ca/coronavirus/childcare/earlyON/_media/eycc-service-decision-process.pdf
https://www.peelregion.ca/coronavirus/childcare/earlyON/_media/eycc-service-decision-process.pdf
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Symptom 
Status 

COVID-19 Exposure 
Source 

Actions to Take 

Asymptomatic Had close contact with 
a positive case in the 
child care setting 

• Get tested for COVID-19 immediately and 
again 7 days after last close contact with 
person with COVID-19. 

• Not required to self-isolate unless advised by 
Peel Public Health* or has an 
immunocompromising condition. 

• Household members are also not required to 
stay at home. 

• Screen daily and self-monitor for symptoms 
daily (with expanded list of symptoms, as per 
direction from Peel Public Health), eat lunch 
alone, avoid carpooling, taking public transit 
or transportation provided by the service 
provider as much as possible. 

• It is preferable for fully vaccinated staff to 
work in roles that do not involve caring for 
children, if possible, during their self-
monitoring period (e.g., administrative roles, 
etc.). 

• Fully vaccinated staff who are close contacts 
should avoid working with multiple 
classrooms/groupings and avoid working in 
multiple child care locations for 10 days from 
their last contact with the positive case.  

• Asked not to participate in extra-curricular 
activities inside or outside of the child care 
setting. 

Asymptomatic Had close contact with 
a positive case in the 
household or outside 
of the child care 
setting 

• Get tested for COVID-19 immediately and 
again 7 days after last close contact with 
person with COVID-19. 

• Not required to self-isolate unless advised by 
Peel Public Health* or have an 
immunocompromising condition. 

• Screen daily and self-monitor for symptoms 
daily (with expanded list of symptoms, as per 
direction from Peel Public Health), eat lunch 
alone, avoid carpooling, taking public transit 
or transportation provided by the service 
provider as much as possible. 

• It is preferable for fully vaccinated staff who 
are close contacts to work in roles that do not 
involve caring for children, if possible, during 
their self-monitoring period (e.g., 
administrative roles, etc.). 

• Fully vaccinated staff who are close contacts 
should avoid working with multiple 
classrooms/groupings and avoid working in 
multiple child care locations for 10 days from 
their last contact with the positive case. If 
unable to isolate from the positive case, the 
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timeframe may be extended. Staff are to 
follow PPH's direction. 

• Asked not to participate in extra-curricular 
activities inside or outside of the child care 
setting. 

Symptomatic Had close contact with 
a positive case 

• Self-isolate  

• Get tested for COVID-19 immediately 

• Discontinue isolation if:  
o individual tests negative for COVID-19 

AND 
o symptoms improve after 24 hours (48 

hours if nausea, vomiting or diarrhea 
symptoms) AND 

o no fever 

 
*If Peel Public Health has information indicating that the fully vaccinated individual was exposed 
to a positive case who has a particular variant of concern (VOC), self-isolation may still be required 
of the individual at the discretion of Peel Public Health as the vaccine effectiveness against certain 
VOCs is less well established. 

 
If the fully vaccinated individual is advised to self-isolate, their household members should also 
stay at home except for essential reasons (e.g., attending school/child care/work/buying 
groceries/picking up prescriptions).  
 
Fully Vaccinated Children – Children who are part of the closed classroom/grouping and are 
fully vaccinated and asymptomatic will be exempt from isolation. Children should complete the 
re-entry screening process prior to their return to child care using the Return to Child Care for 
Children form. Children are to get tested immediately. Documented proof of vaccine is not 
required for exemption, unless requested by Peel Public Health for outbreak control purposes. 

 
Fully Vaccinated Staff/LHCC providers – Staff/LHCC providers who are part of the closed 
classroom/grouping and are fully vaccinated and asymptomatic will be exempt from isolation.  

 
If fully vaccinated/previously positive individuals are immunocompromised, they should 
continue to self-isolate after being exposed to a person who has COVID-19. If they have 
questions about their immunocompromised status, they should speak to their health care 
provider.   

 
If the fully vaccinated individual tests positive for COVID-19, then they must self-isolate and 
follow Public Health guidance on when they can return to the child care setting or when LHCC 
provider can reopen the home child care site. 
 

11. Outbreak management 

 

• If there are two cases reported at the same child care setting within a 14-day period, a 
Public Health case manager will follow up to investigate if an outbreak needs to be declared.  

• Large outbreaks will require all affected unvaccinated individuals to test on/after Day 7 after 
classroom/grouping closure to be able to return on Day 11. If testing is declined, they 
must isolate for 20 days, returning on Day 21. An outbreak cohort letter will be provided 
by the case manager to distribute to the affected classroom/grouping. This outbreak letter 
will include modified/extended return dates for those who chose not to get tested. 

https://peelregion.ca/coronavirus/childcare/providers/_media/enhanced-health-safety-protocols/licensed-child-care/reentry-screening-form.pdf
https://peelregion.ca/coronavirus/childcare/providers/_media/enhanced-health-safety-protocols/licensed-child-care/reentry-screening-form.pdf
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• Confirmed outbreaks will be posted on Peel Public Health COVID-19 in Peel dashboard 
once the child care centre community (if applicable) is notified of the outbreak via an 
outbreak community letter provided by the case manager. 

• The direction for fully vaccinated individuals does not change, unless directed by PPH. 

• An outbreak meeting is typically held with a PPH supervisor, PPH case manager, public 
health inspector (if applicable) and service provider. This meeting is to discuss the details of 
the outbreak, communication, testing options and answering any questions. 
 

12.  Outbreak measures to take while a child care centre is in outbreak 

 

• Further minimize the movement of staff between different classrooms and working in other 
locations. 

• Reinforce masking of children for source control based on requirements for their age, and 
use of eye protection and masks for staff members, hand hygiene for all and maintaining 
physical distancing.  
 

13. New cases in the same class/group that are reported while the class is still closed 

• If the new case occurred after the class/group closure date, the same return to child care 
date of 11 days after the class closure will be kept. 

• If the new case occurred and was present after the class/group has returned, the 
class/group will be required to close again and return 11 days after the class/group 
closure date.  
 

14. For cases that have switched classes/groups 

• Dismiss the previous class/group and the new class/group:  
o if the symptomatic child was present 72 hours prior to symptom onset or test date 

(whichever is earlier) OR  
o if asymptomatic, 72 hours prior to test date  

• Note that no children in the child care setting should be changing classes/groups when 
there are COVID-19 exposures actively being investigated in the child care setting. 
 

15. Returning child and staff/LHCC provider cases 

• Child cases will likely be cleared out of isolation earlier than the rest of their isolating 
class/group (usually ten days after symptom onset or date of test collection if 
asymptomatic). 

• For practical purposes and to protect the confidentiality of the child case, service 
providers may return the positive child when the remainder of their class/group returns to 
child care. 

 
Passing the screening tool (applicable to children and child care centre staff only) 

• Positive cases who have been cleared from isolation may return to the child care setting 
even if there are new positive cases in their household as it is assumed household 
members are infected with the same strain. 

• These individuals will pass screening because they are not considered to be close 
contacts to other positive household members. 

• For children, there must be one adult who is not in isolation that may accompany the 
child to child care. 

 
New symptoms in a previous child or staff/LHCC provider case 

• If the child or staff/LHCC provider case who has been cleared from isolation is 
experiencing a distinct new episode of symptoms without any known exposure, they 
should be excluded from school/child care for at least 24 hours (48 hours for symptoms 
of nausea, vomiting or diarrhea) and fever free prior to return. They should consult a 
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health care provider to determine if testing is needed. The LHCC provider should 
temporarily close the home child care site if they or their household member experiences 
new or worsening symptoms. 

• People with COVID-19 may experience lingering symptoms (e.g., loss of taste or smell) 
but this would not be considered a “new” symptom when completing daily screening. 

 
16. For siblings/children living at the same address as the dismissed child close contact 

• Must stay home from school/child care based on Peel Public Health’s requirement 
unless they are fully vaccinated or previously positive in the past 90 days before the 
classroom/grouping closure date. 

• Do not require self-isolation within the same home but avoid contact with the child close 
contact as much as possible 

• Avoid crowded places and gathering with unvaccinated people 

• Do not need testing unless they develop symptoms, or the child close contact becomes 
positive 

 

Example 1: Preschool child dismissed as a close contact of a case in class  
o Unvaccinated sibling in child care stays home  
o Fully vaccinated sibling in grade 9 continues to attend school  

 
Example 2: Grade 9 fully vaccinated student is exposed to a case in class  

o If the grade 9 student remains asymptomatic through the self-monitoring period, their 
unvaccinated siblings may still attend child care 

 
      Sample class list – Preschool room closure  

Child Sibling Sibling Action 
Skye  Leylah – attends child care  Sent home  
Marshall  Bianca – grade 5  Sent home  
Chase  Felix – grade 6; also attends 

before and after school 
program   

Sent home, but may return to 
school/child care if attests to 
being fully vaccinated  

Ryder – previously positive 
1 month ago  

Denis – attends child care – 
previously positive 1 month 
ago  

Both children may return after 
attesting they are previously 
positive in the last 90 days  

Peppa  George – JK  Sent home  
 

Siblings who are fully vaccinated/previously positive in the last 90 days may return the next 
day after attestation of their status.  

 
17. For staff living at the same address as the dismissed child/household member who is 

a close contact 

• The staff member is considered be a contact of a contact.  

• If the staff member is fully vaccinated or previously positive in the past 90 days: 
o The staff member can continue to go to work if they pass daily COVID-19 screening.  
o If they develop symptoms, they must self isolate at home immediately and get tested. 

• If the staff member is not fully vaccinated: 
o When the staff member is the primary caregiver of a dismissed child, they can isolate 

together, meaning they should not leave home and should stay away from other 
household members. For more information, visit our website. 

o When the staff member is not the primary caregiver: 
▪ They may attend work as long as the close contact they live with remains 

asymptomatic. 

https://peelregion.ca/coronavirus/self-isolation/#care


13 
 

▪ They should eat alone, avoid using staff gyms and remain masked in the 
presence of other people at all times. 

▪ If anyone in the household develops symptoms, the staff member must 
isolate until the symptomatic household member’s test is negative. 

▪ If anyone in the household tests positive, the staff member should seek 
testing immediately and again at 7 days after last exposure to the person with 
COVID-19. 

• LHCC providers who have a child/household member at home who is a close contact 
should temporarily close the home child care setting until their child/household member 
completes their isolation unless their child/household member is fully vaccinated or 
previously positive in the past 90 days before their exposure. 

 
18. For children who are not fully vaccinated living at the same address as a dismissed 

staff (not fully vaccinated) close contact  
 

• Must stay home from school/child care for the duration of the staff’s isolation period. 

• Do not require self-isolation within the same home but avoid contact with the staff close 
contact as much as possible. 

• Do not need testing unless they develop symptoms, or the staff close contact becomes 
positive. 

• Staff close contact should have another primary caregiver for their children if possible.  

• If the staff close contact (or other household members) becomes symptomatic or tests 
positive, all children and other household members who are not fully vaccinated must 
isolate at home as a close contact if positive or until the symptomatic person’s test is 
negative.  

• LHCC providers should temporarily close the home child care setting until the end of 
their 10-day isolation period. 
 

19. Child care bus/van cohorts 
 
Bus/Van Drivers with COVID-19: 
Service providers should dismiss all children exposed to bus/van drivers with COVID-19 on 
vehicles with a capacity of 20 passengers or less and all wheelchair buses.  
 
Children with COVID-19 Riding Buses/Vans: 

• Service providers will automatically dismiss the bus/van drivers who are not fully 
vaccinated if a child with COVID-19 rode on a wheelchair bus, or a vehicle with a 
capacity of 20 passengers or less. If the bus/van service is run by a third-party provider, 
the service provider will notify them.  

• The bus/van service provider’s contact information will be given to Peel Public Health to 
complete further investigation.  
 

20. Probable cases (symptomatic close contacts of a positive case) 

• If a service provider becomes aware of a child, staff member, LHCC provider or 
household member of the LHCC provider who is a probable case:  

o Close the classroom/grouping/home child care site for 10 days and distribute 
the Exclusion Letters to parents/guardians and staff/LHCC providers. 

o Identify any other close contacts of the probable case within the 72 hours prior to 
symptom onset of the probable case. 

o Refer to Section 3 of this guidance on how to report cases. 
o Indicate “probable case” in the comments field of the Incident Reporting Form if 

no test is available. 
 

https://forms.office.com/pages/responsepage.aspx?id=85lvNYadoUeCAztBscsMaFY3_MG_my1GrVBxFxA26bNURUVIMDZMRTEyV1M1UFREUVdHNDBORVpJOSQlQCN0PWcu
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21. Repeat positive test result in a symptomatic person with COVID-19 in the last 90 days 

• Individuals with a recent COVID-19 infection in the last 90 days who become 
symptomatic again are more likely to be infected with a different respiratory virus than 
have a re-infection with COVID-19.  

• Consult with Peel Public Health prior to closing the classroom/grouping to enable 
additional lab analysis for other viruses.  

 
22. Asymptomatic close contacts of a positive case who are not fully vaccinated (person 

under investigation) 

• If a service provider becomes aware of a child who is an asymptomatic close contact of 
a COVID-19 positive case and is not fully vaccinated, they no longer need to close the 
classroom/grouping/home child care site if the child is getting tested for COVID-19.  

• If the parent/guardian of the asymptomatic close contact chooses not to get their child 
tested, e-mail Peel Public Health (ZZGCOVIDChildCareExposures@peelregion.ca) and 
indicate in the subject line “Asymptomatic close contact child not getting tested”. 
Request for a call back and provide contact information. Do not include any personal 
health information in the e-mail. 

• The asymptomatic close contact must isolate for 10 days since their last exposure to the 
case. If they become symptomatic, they must isolate for 10 days from the start of their 
symptoms. 

• If the asymptomatic close contact cannot effectively isolate away from the positive case 
in their household, they must extend their isolation for 10 days from last day the positive 
case is infectious (day 10 of the isolation period), which means that the asymptomatic 
close contact may be isolating for 20 days.  

• Staff/LHCC providers/household members of LHCC providers who are asymptomatic 
close contacts should follow public health direction around self-isolation and testing. 
Refer to the “Results of Screening” section of the Active Screening Forms or see the 
chart “When a COVID-19 test is strongly recommended with a Screen POSITIVE and 
timeline for return” in the COVID-19 Enhanced Health and Safety Protocols for when 
the individual can return to/reopen the EYCC setting. 

 
23. Required documents and forms 
 

Template Letters 

• Person with COVID-19 in your Child Care Setting Exclusion Letters – notification to 
the closed classroom/grouping regarding actions to take:  

o Person with COVID-19 in your Child Care Setting Exclusion Letter for Staff 
o Person with COVID-19 in your Child Care Setting Exclusion Letter for BASP Staff   
o Person with COVID-19 in your Child Care Setting Exclusion Letter for LHCC 

Providers 
o Person with COVID-19 in your Child Care Setting Exclusion Letter for BASP 

LHCC Providers  
o Person with COVID-19 in your Child Care Setting Exclusion Letter for Children  
o Person with COVID-19 in your Child Care Setting Exclusion Letter for Children 

Attending BASPs 

• Community Letter Template for Child Care/EarlyON Centres from the service 
provider – initial notification to non-impacted staff and families of the positive case in the 
child care centre. 
 

The Return from Classroom/Grouping Closure Letter Template is no longer required to 

be sent to impacted individuals as a result of the change in the asymptomatic close contact 

guidance outlined in Section 20. 

 

mailto:ZZGCOVIDChildCareExposures@peelregion.ca
https://peelregion.ca/coronavirus/childcare/providers/_media/enhanced-health-safety-protocols/licensed-child-care/COVID-19-enhanced-health-and-safety-protocols.pdf
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-staff.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-staff.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-staff.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-lhcc-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-lhcc-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-LHCC-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-LHCC-providers.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-parents-and-guardians-for-children.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-for-parents-and-guardians-for-children.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-children.docx
https://peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/exclusion-letter-BASP-children.docx
https://www.peelregion.ca/coronavirus/childcare/providers/_media/child-care-setting/child-care-centre-community-letter-template.docx
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Fact Sheets 

• What to do if your child has been dismissed from school or child care (paired with 
Exclusion Letter for Children) 

• How to care for someone in your household who is self-isolating (paired with Exclusion 
Letter for Children) 

• How to self-isolate (paired with the Exclusion Letters for Staff and LHCC Providers) 
 
Note: These self-isolation fact sheets are available in multiple languages 

 
Resources 

• Service provider decision process 
 

Forms for Re-entry Screening Process 
All exposed or symptomatic children/staff/LHCC providers/household members of LHCC 
providers returning should complete the re-entry screening process using the applicable 
form noted below and daily screening prior to return to/re-opening of the child care setting.  

• Return to Child Care for Children 

• Return to Early Years and Child Care Setting for Adults 

 
24. Communication with Peel Public Health 
 

Peel Public Health weekday hours of operation: 8:30 a.m. to 4:30 p.m. A small team is 
available for urgent inquiries on weekends and statutory holidays.   

 
Our ZZGCOVIDChildCareExposures@peelregion.ca mailbox is monitored 7 days a 
week 8:30 a.m. to 4:30 p.m. Kindly, please copy the mailbox in your communication to Peel 
Public Health.   

 
Case Manager Assignment  
Once the service provider has completed the Incident Reporting Form as outlined in 
Section 3, a Case Manager will call or email you to gather any outstanding information as 
outlined below and provide any additional support as needed.  

• Confirm dates in the Exclusion Letter are correct  

• Confirm any symptomatic individuals in affected classroom/grouping 

• Gather any outstanding contact tracing information (siblings, social contacts)  

• Assist with conducting risk assessments as necessary   

• Schedule an infection prevention and control site visit (prioritized for child care settings 
in outbreak), as applicable  

 
Appendix: History of Revisions 
 
December 2021 

• Revisions reflected in highlights of changes at the beginning of this document. 
 
November 2021 

• New exclusion letters for staff/LHCC providers who work/operate a before and after school 
program (BASP) and children who attend a BASP. Staff/LHCC providers and children that 
are part of a closed BASP classroom due to a positive COVID-19 case are advised to test 
immediately AND repeat testing on or after 7 days after classroom closure. This is important 
to prevent outbreaks because of mixing of children from different school classrooms in 
before and after school programs.   

https://peelregion.ca/coronavirus/_media/dismissal-protocol.pdf
https://www.peelregion.ca/coronavirus/translated-resources/self-isolation/caregivers/Self_isolation_guidelines_for_caregivers_English.pdf
https://www.peelregion.ca/coronavirus/translated-resources/#self-isolation
https://www.peelregion.ca/coronavirus/translated-resources/#self-isolation
https://peelregion.ca/coronavirus/childcare/earlyON/_media/eycc-service-decision-process.pdf
https://peelregion.ca/coronavirus/childcare/providers/_media/enhanced-health-safety-protocols/licensed-child-care/reentry-screening-form.pdf
https://peelregion.ca/coronavirus/childcare/providers/_media/enhanced-health-safety-protocols/licensed-child-care/reentry-screening-form-adults-eycc.pdf
mailto:ZZGCOVIDChildCareExposures@peelregion.ca
https://forms.office.com/pages/responsepage.aspx?id=85lvNYadoUeCAztBscsMaFY3_MG_my1GrVBxFxA26bNURUVIMDZMRTEyV1M1UFREUVdHNDBORVpJOSQlQCN0PWcu
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• Revised definition of close contact included in the section “Management guidance for staff 
cases in child care centres”.  

• Revised considerations for individuals who are fully vaccinated. Asymptomatic, fully 
vaccinated staff who are close contacts should avoid working with multiple 
classrooms/groupings and avoid working in multiple child care locations for 10 days from 
their last contact with the positive case. If unable to isolate from the positive case, the 
timeframe may be extended. Staff are to follow Peel Public Health’s direction.  

• New section added on “Outbreak Management” which includes the following new direction: 
Large outbreaks will require all affected unvaccinated individuals to test on/after Day 7 after 
classroom/grouping closure to be able to return on Day 11. If testing is declined, they must 
isolate for 20 days, returning on Day 21.  

• New section added on “Outbreak measures to take while the child care centre is in 
outbreak”. 

 
October 2021 

• Added Background and Definitions section including a revised definition of “fully vaccinated”. 
• Consult with Peel Public Health if there is a positive rapid screening antigen test in an 

asymptomatic person without a known COVID-19 exposure to determine if a 
classroom/grouping closure is needed pending confirmatory PCR testing. 

• Isolation period for individuals who are part of a classroom/grouping closure is now 10 days 
from closure (rather than 14 days). 

• If individuals who are not fully vaccinated were tested earlier than their recommended 
testing date, they should get re-tested at least 7 days after classroom/grouping closure. 

• Exclusion Letters have been revised. There is one letter for staff, one for LHCC providers 
and now only one letter for children regardless of age. Service providers also need to insert 
into the letters the date that fully vaccinated individuals need to have received their last dose 
of vaccine by in order to be considered fully vaccinated. 

• Additional guidance provided for child care centres on which staff should self-isolate when 
there is a positive staff case based on any staff-to-staff interactions. 

• Individuals who were previously positive in the past 90 days and do not have symptoms are 
not required to self-isolate if exposed to a positive case unless they are 
immunocompromised. 

• Fully vaccinated individuals should get tested immediately rather than at 7 days after 
exposure. Individuals who were previously positive in the past 90 days should get tested 
only if they have symptoms. 

• Fully vaccinated individuals and previously positive individuals who do not have symptoms 
should self-monitor for symptoms, eat lunch alone, and avoid carpooling, public transit or 
transportation provided by the service provider if possible until the end of the monitoring 
period. 

• It is preferable for fully vaccinated staff who are close contacts of a positive case to work in 
roles that do not involve caring for children if possible, during their self-monitoring period 
(e.g., runner, screener, administrative roles, etc.). 

• The language in the current Section 22 Isolation Order directing children who live in the 
same household of a close contact to stay home from child care or school has been 
strengthened (i.e., siblings/child household members of a close contact “must” stay home 
rather than “should”). 

• When individuals who were previously positive in the past 90 days are symptomatic and test 
positive for COVID-19 again, consult with Peel Public Health prior to closing the 
classroom/grouping to enable additional lab analysis for other viruses.  

• Service providers no longer need to close a classroom/grouping when they become aware 
of unvaccinated/partially vaccinated children who are asymptomatic close contacts of a 
positive case and are getting tested for COVID-19. However, if service providers become 
aware of children who are not getting tested for COVID-19, inform Peel Public Health. 
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• Re-entry screening forms have been updated to reflect the changes to this guidance. The 
forms have been renamed to “Return to Child Care for Children” and “Return to Early Years 
and Child Care Setting for Adults”.  
 

August 3, 2021 

• Revised the instructions for reporting COVID-19 cases to Peel Public Health. 

• Revised all sections of the guidance to account for individuals who are fully vaccinated. 

• Exclusion Letters revised to now include a total of four letters: two separate Exclusion 
Letters for children based on their age (under 12 and 12 and over), one for staff and one for 
LHCC providers. 
 

July 1, 2021 

• Revised asymptomatic close contact guidance to only apply to children who are asymptomatic 
close contacts. 

 
June 3, 2021 

• Revised guidance on considerations for fully vaccinated individuals. 

• New section added on children living at the same address as a dismissed staff close contact. 

• Additional clarification added to asymptomatic close contact guidance. 
 
May 5, 2021 

• Revised guidance on asymptomatic close contacts. Classroom/grouping/home child care site 
to be closed while waiting for test results of the asymptomatic close contact. 
Classroom/grouping/home child care site can be re-opened if the asymptomatic close contact 
tests negative. Return from Classroom/Grouping Closure Letter Template provided.  

• Addition of self-isolation fact sheet for caregivers (How to care for someone in your household 
who is self-isolating) that can be provided to parents/guardians. The How to self-isolate fact 
sheet has been updated. 


