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COVID-19  
Service Provider Decision Process 

Service Providers can use this decision making resource in conjunction 
with the COVID-19 Enhanced Health and Safety Protocols for Early Years 
and Child Care Settings to manage symptomatic and/or COVID-19 
positive children and adults.

1  What to do when there is a symptomatic individual

2  What to do when there is a COVID-19 positive case
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COVID-19  
What to do when there is a 
symptomatic individual

Symptomatic individual
Includes any child or adult with new or worsening 

symptoms different from an individual’s normal status

Individual experiences any COVID-19 symptoms

Exclude individual from setting*
Exclude any household members from the setting*
If a licensed home child care (LHCC) provider or household 
member of the LHCC provider is symptomatic, close the home 
child care setting.

Individual gets tested

See page 3 for next steps

Individual does not get tested

See page 4 for next steps

*Setting refers to licensed child care centres, licensed home child care sites and EarlyON Child and 
Family Centres.
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COVID-19  
What to do when there is a 
symptomatic individual

Individual gets tested

Positive result

Individual must self-
isolate.
Household contacts, 
including siblings, must 
isolate for 14 days from 
their last contact with the ill 
individual before they went 
into self-isolation. 
Caregivers or siblings who 
cannot effectively isolate 
from a positive child must 
extend their isolation for 14 
days from the last day the 
child is infectious (Day 10 of 
the child’s isolation)
Follow Public Health 
guidance before returning 
to the setting.

Negative result

Close contact with  
a confirmed case

Individual can return after:
• They have remained home 

for 14 days from the last 
contact with the case or as 
directed by Public Health

• If a child, siblings or any 
other children in the same 
home as the child should 
stay home from child care 
or school for the same time 
period

AND
• It has been at least 24 

hours since their symptoms 
started improving

AND
• They pass re-entry** and 

daily COVID-19 screening
Repeat testing if new or 
worsening symptoms 
develop.

No close contact with 
a confirmed case

Individual can return after:
• It has been at least 

24 hours since their 
symptoms started 
improving

AND
• They pass re-entry** and 

daily COVID-19 screening
Repeat testing if new or 
worsening symptoms 
appear or consult your 
health care provider.

Individual returns to the setting*

*Setting refers to licensed child care centres, licensed home child care sites and EarlyON Child and 
Family Centres.
**Parents/guardians/caregivers or children who attend EarlyON centres only need to pass daily 
COVID-19 screening. Re-entry screening is not required.
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COVID-19  
What to do when there is a 
symptomatic individual

No alternative diagnosis

Individual can return after they:
• Self-isolate at home for 10 days 

from the start of their symptoms 
• Household members, including 

siblings, must isolate for 14 days 
after their last contact with the ill 
individual before they went into 
self-isolation

AND
• Pass re-entry** and daily 

COVID-19 screening

Alternative diagnosis

Individual can return if:
• They are assessed and diagnosed 

with another illness by health care 
provider

AND
• It has been at least 24 hours since 

their symptoms started improving 
(if infectious cause)

AND
• They pass re-entry** and daily 

COVID-19 screening

Individual does not get tested

Individual returns to the setting*

*Setting refers to licensed child care centres, licensed home child care sites and EarlyON Child and 
Family Centres.
**Parents/guardians/caregivers or children who attend EarlyON centres only need to pass daily 
COVID-19 screening. Re-entry screening is not required.
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COVID-19  
What to do when there is  
a positive COVID-19 case

Yes

Yes

Was positive case symptomatic?

Was positive case present in the child care 
setting*, at any time, 72 hours** prior to the 
start of symptoms or 72 hours** prior to the 
test date (whichever is earlier)?

Close classroom/grouping of positive case. 
Children and staff/LHCC provider/household 
members of LHCC provider and and other staff 
who sit amongst children (e.g. special needs 
enhanced program staff) in the class must self-
isolate for 14 days after class closure (the last 
day they were together)

Send classroom/grouping Exclusion Letters to 
parents/guardians/staff/LHCC provider

If a centre-based provider, send the Child Care 
Centre Community Letter to non-impacted 
staff and parents/guardians

Was positive case present in the child care 
setting*, at any time, during the 72 hours** 
prior to the test date?

No

No

Report positive case  
to Peel Public Health

Report positive case  
to Peel Public Health

Report positive case to Peel Public Health

Service provider notified about COVID-19 positive child or staff/licensed  
home child care (LHCC) provider/household member of LHCC provider that  

attended or was present in the child care setting*

No Yes

*Setting refers to licensed child care centres, licensed home child care sites and EarlyON Child and Family Centres.
**72 hours is a conservative estimate based on parent/guardian or staff/LHCC provider report while Peel Public Health 
investigates and confirms the symptom onset, as mild symptoms may go unreported to service providers.



Positive case is a child

Was staff member in the class for at least 15 minutes cumulatively (in total)* and there are two or 
more positive cases in the classroom/grouping within 14 days? 

This also applies if there were one or more positive cases in separate classrooms/groupings in 
which the staff member was present for at least 15 minutes cumulatively (in total)*. 
* For example, if a child was within 2 metres of a positive staff member for 5 minutes for 3 days, the child will need to 
self-isolate because they would have had close contact for a total time of 15 minutes.
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COVID-19  
What to do when there is  
a positive COVID-19 case
If positive case is a child in a child care centre
If the positive case is a child who was present in a child care centre 72 hours prior to symptom onset or 72 hours prior to 
test date (whichever is earlier) OR 72 hours prior to test date (if asymptomatic), classroom educators that were part of the 
same classroom/grouping as the COVID-19 positive child should self-isolate for 14 days.

This decision process should be followed to determine which other staff from other classrooms/groupings and  
non-classroom staff (e.g. runners, screeners, float staff, enrichment educators such as music or art teachers) will need to 
self-isolate. 

Yes

Yes

Staff member must go home 
and self-isolate for 14 days 
after class closure.

Peel Public Health will 
confirm the time period 
of exposure for which 
staff should consider 
any interaction with the 
positive child case.

Staff should consider any 
interaction with the positive 
child case 72 hours prior to 
symptom onset of the case 
or 72 hours prior to test date 
(whichever is earlier).

Staff are to complete the Child Care Staff Risk Assessment 
Tool to determine risk of exposure and whether they will  
self-isolate or self-monitor for 14 days after class closure. 

No

No

Was positive child case 
symptomatic?



Positive case is a staff member

Did the positive staff case interact with children in a classroom/grouping for 15 minutes or longer 
cumulatively (in total)* (e.g. classroom educator, supply educator, float staff supervising children to cover 
break, enrichment educator like music teacher)?
* For example, if a child was within 2 metres of a positive staff member for 5 minutes for 3 days, the child will need to self-isolate 
because they would have had close contact for a total time of 15 minutes. 
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COVID-19  
What to do when there is  
a positive COVID-19 case
If positive case is a staff member in a child care centre
If positive case is a staff member who was present in the child care centre 72 hours prior to symptom onset or 72 hours 
prior to test date (whichever is earlier) OR 72 hours prior to test date (if asymptomatic), this decision process would be 
followed to determine which children will need to self-isolate.

If the positive case had more than one staff role, then the decision process should be followed for each role in the child 
care centre.

Note: To determine which staff will need to self-isolate based on their interaction with the positive staff case, refer to the 
“Management guidance for staff cases in child care centres” section in the Peel Public Health Guidance for Service 
Providers on Management of COVID-19 Cases in Child Care Settings.

Yes

Yes

Close all classes taught/supervised by positive 
staff case. 

Children to self-isolate for 14 days from class 
closure. 

The children must  
self-isolate for 14 
days from class 
closure 

(due to a potential  
high-risk exposure)

The children can 
remain in the child 
care setting

(due to a low-risk 
exposure) 

Children had close contact** or direct physical 
contact with the positive staff case (e.g. was 
carried, was physically assisted) 
** Close contact for the child means having face-to-face 
contact with an individual with COVID-19 or COVID-19 
symptoms for at least 15 minutes in total within 2 metres

No

No


