
HEALTH SERVICES 

This chapter touches on only a very few aspects
of the health care system. More information is
available elsewhere (see boxes on next page). 
The utilization of health services reflects not only
health status, but also the quantity and type of
services provided.

In addition to the treatment of acute illness, the
spectrum of Peel’s health services encompasses
long-term care, chronic disease management,
clinical prevention and public health. And, of
course, every resident plays an important role by
keeping themselves healthy and caring for their
own, and their loved ones’ minor ailments.
Through all of its parts, the system aims to help
people stay healthy, get better if sick, and manage
disease and disability.

Clinical prevention services include screening
tests for cancer, checking blood pressure,
providing immunizations, and providing advice
and support for weight control, exercise, healthy
eating and smoking cessation. These services 
are supplied mainly through family doctors and
other primary care providers. It is widely
acknowledged that not everyone receives all 
of the preventive services they should.

Self care refers to activities that individuals
undertake on their own behalf and on the behalf
of loved ones, whether to obtain professional
help or cope with chronic illness. Some sources
of information for self care are shown on the
next page.

181

chapter 17

MOH-0004.qxd:Layout 1  12/11/08  4:09 PM  Page 181



Self-Care Resources:

Telehealth Ontario: 
1-866-797-0000 (TTY: 1-866-797-0007)

Ontario Ministry of Health 
and Long-Term Care:
http://www.health.gov.on.ca/

Brampton Civic Hospital:
http://www.williamoslerhc.on.ca/

Credit Valley Hospital:
http://www.cvh.on.ca/

Trillium Health Centre: 
http://www.trilliumhealthcentre.org/
about/mississauga.html

Peel Public Health: 
www.peelregion.ca

For more information on the federal or
provincial health care systems, visit:

Ontario Ministry of Health and Long-
Term Care: http://www.health.gov.on.ca

Central West LHIN: 
http://www.centralwestlhin.on.ca

Mississauga Halton LHIN:
http://www.mississaugahaltonlhin.on.ca/

Canadian Patient Safety Institute
http://www.patientsafetyinstitute.ca/
index.html

Canadian Institute for Health
Information: 
http://secure.cihi.ca/cihiweb/

Ontario Health Quality Council: 
www.ohqc.ca

Health Council of Canada:
http://www.healthcouncilcanada.ca/en/
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Health Care Utilization

In 2005, 92% of Peel residents reported having a
regular medical doctor.C This rate was similar to
that for Ontario and greater than the rate for
Canada reported in 2007.1 In the previous year,
almost all Peel residents (95%) had consulted a
health care provider regarding their physical,
emotional or mental health. Ten per cent had
consulted an alterative health care provider, 
for example a massage therapist, acupuncturist 
or homeopath.C

In Peel, females were more likely than males
(95% vs. 89%) to have a regular medical doctor.
Females were slightly more likely than males
(97% vs. 93%) to have consulted any health care
professional in the previous year.C

The most common health care providers seen 
by Peel residents were as follows: family
doctors/general practitioners (GP), dentists or
orthodontists and eye specialists. Residents of
Peel were less likely than residents of Ontario to
have consulted with another type of medical
doctor (such as a surgeon, allergist, orthopaedist,
gynecologist or psychiatrist), nurse or
chiropractor (Figure 17.1).C

About 79,500 Peel residents do not
have a regular medical doctor. To put
this number in perspective, this is
more than the total population of
Caledon.
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Hospitalizations

In 2005, there were 73,340 hospital discharges in
Peel, of which 60% involved female patients.
These are higher among females because of stays
related to pregnancy and childbirth.
Hospitalizations in Peel represented 8% of total
hospitalizations in the province.

In Peel between 1997 and 2005, the rate of
hospitalizations for all causes decreased from
8,157 per 100,000 population to 6,590 per
100,000 population. Ontario’s rate of
hospitalizations also decreased, but Peel’s rate
was consistently lower.

Adverse Events Associated with 
Medical Care and Treatment

Most treatments and some health care services
involve unavoidable risk for patients.2 However,
some adverse events related to health care are
due to errors and could be avoided. In 2008, the
Ontario Health Quality Council reported that the
rates for two serious health complications as a
result of hospital care, pulmonary embolism or
deep vein thrombosis and infections due to
medical care, have remained steady over the past

five years, suggesting that little progress has been
made with efforts to reduce them.2

Between 1986 and 2004, mortality records show
that 16 Peel residents (about one per year) died
as a result of medical care. This does not,
however, accurately represent the magnitude of
the adverse outcomes of health care. Nearly
70,000 annual hospital admissions in Canada
(2.8% of all admissions) are associated with an
adverse event that was preventable. Most adverse
effects are minor, but 21% result in death.3

Adverse outcomes of health care are thus one 
of the leading causes of mortality and morbidity.
Among the most common specific causes are
infection and inappropriate administration 
of medications.

Emergency Medical Services 

In 2006, there were 70,822 calls for service 
to Peel Regional Paramedic Services.4 Almost 
all (98%) were for emergency service, making
Peel one of the most intensive paramedic
environments in Ontario. Between 2001 and
2006, the number of emergency calls increased
from 50,970 to 69,148, a rise of 36%. The
number of ambulances in service ranged from 
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Figure 17.1
Health Care Providers Seen in Past 12 Months,
Peel and Ontario, 2005

Per cent of respondents aged 12 years and older

* Use estimate with caution
Source: Canadian Community Health Survey 2005,  Statistics Canada, Share File, Ontario Ministry of Health and Long-Term Care
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18 to a high of 32 during peak hours. Average
response time to emergency calls with the
highest priority emergency code was 7 minutes,
23 seconds.

Use of Home Care Services

In 2005, 4%* of Peel residents aged 18 years and
older reported they had received home care in the
past year. The rate for Ontario was only slightly
higher at 5% (Table 17.1).C

In 2005, Peel adults who received home care
were less likely than Ontario adults to have
received government-funded home care services.
Of the adults in Peel who received home care 
in the previous year, 36% received services 
that were fully or partially covered by the
government. In Ontario, the figure was 56%.C

The majority (81%) of Peel adults who received
home care in the previous year reported that they
received at least some home care not covered by
the government which was higher than in Ontario.
Less than 2%* of Peel adults reported they had
felt the need for home care service in the previous
year but did not receive it. In Ontario, the rate was
similar to Peel’s. C
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Table 17.1
Use of Home Care among Residents Aged 18 Years and Older,
Peel and Ontario, 2005

† Figures add to more than 100% due to multiple responses
* Use estimate with caution
Source: Canadian Community Health Survey 2005, Statistics Canada, Share File, Ontario Ministry of Health and Long-Term Care

  Peel Ontario

Received home care in past year 4.0%* 5.0%

   Received government-funded home care in past year† 35.7% 56.2%

   Received home care not funded by government in past year† 80.8% 57.8%

Had self-perceived unmet health care needs 1.9%* 1.7% 

 

*Use estimate with caution
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