Disinfectant efficacy against novel coronavirus (COVID-19) and cleaning in
primary and community care settings
The COVID-19 outbreak raises questions about how disinfectants will perform against this new
virus and cleaning recommendations for primary and community care settings.
•

In Canada, hospital-grade disinfectants are recommended for use in the cleaning and
disinfection of environmental surfaces and non-critical equipment. They are products
that have a drug identification number (DIN) and are approved by Health Canada
based on standardized methods that test the performance of a disinfectant against the
pathogen. This is equivalent to processes used by the US Environmental Protection
Agency (EPA) or the European EN tests. Because of the time it takes for this testing and
authorization, no product will have label claims against COVID-19.

•

In the interim, recommendations for cleaning and disinfection are based on the hierarchy
proposed by Rutala and Weber (2014). Microorganisms at the bottom of the list are
easiest to kill - coronaviruses, including COVID-19, are enveloped viruses.

•

Any product with a DIN number with a label claim against enveloped viruses are therefore
expected to be able to kill COVID-19 when used according to manufacturer’s instructions
regarding proper concentration, contact time, and whether surfaces require pre-cleaning.

1

•

Examples of products can be found here:
peelregion.ca/health/professionals/events/pdf/2014/chemical-disinfectants
-unraveling.pdf and the PIDAC resources listed below.

•

Many of these disinfectant products can come in a liquid form or as disinfectantimpregnated wipes. Either should be used according to manufacturer’s instructions and
should not be expired.

•

The clinical areas of the office involved in patient care, including examination rooms,
procedure rooms, bathrooms and diagnostic and treatment areas should be cleaned
and disinfected once the patient leaves.

•

If the patient spent time in the public areas of the clinical office, such as the waiting
room, these areas should also be cleaned and disinfected.

•

Any equipment that comes in contact with a patient should also be disinfected
immediately after use.

•

Ensure hand hygiene products and masks are available for use at reception, entrances
and examination rooms.

•

At the end of each day, all examination, waiting and washrooms should be cleaned and
disinfected - in particular all counters, high-touch surfaces and objects.
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