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1. Which businesses have been ordered to close by the province? 
 

• The Ontario Government has ordered the mandatory closure of all non-essential workplaces effective 
March 24th at 11:59 p.m. (see Provincial News Release).   

• The order is in effect for 14 days (until April 6th).  The order will be extended as necessary. 

• Businesses who have questions about closures of at-risk workplaces or how emergency measures 
impact their business or employment can call the Stop the Spread Business Information Line at 1-888-
444-3659. 

• Essential workplaces will be permitted to continue operations to maintain important supply chains, such 
as those for groceries, medicines and other essential services and products. 

• In addition to closures, all organized public events and social gatherings of over 5 people are also 
prohibited, including parades, events, and communal services within places of worship. This also applies 
if the event or gathering is held at a private dwelling and does not apply to private households with five 
people or more. 

 
 

2. How is the Provincial order enforced?  
 

• As a legal requirement under the Provincial emergency declaration, non-essential workplaces (those 
excluded from the Province's list of essential workplaces) must close and events of more than 5 people 
must be suspended. 

• These orders fall under the Ontario Emergency Management and Civil Protection Act (EMPCA) and are 
enforceable by provincial and municipal police officers 

• The province has also authorized provincial offences officers and municipal by-law enforcement officers 
of any municipality or local board of any municipality to enforce orders under EMCPA 

• The Provincial Offences Act (POA) has been updated to include three offences, along with set fines per 

offence 

• Peel Regional Police has advised residents of Mississauga and Brampton to report non-compliant 

businesses by calling 3-1-1. Residents in Caledon should call 1-888-310-1122 or report online. To report 

a non-compliant food establishment (e.g. bar or restaurant), residents can call Peel Public Health at 905-

799-7700, Caledon 905-584-2216. 

 

3. What fines can be enforced related to the Provincial order? 
 

• The Chief Justice of the Ontario Court of Justice has ordered the following set fines for individuals under 
the Emergency Management and Civil Protection Act: 

o Fail to comply with an order made during a declared emergency – $750.00 
o Obstruct any person exercising a power in accordance with an order made during a declared 

emergency – $1000.00 
o Obstruct any person performing a duty in accordance with an order made during a declared 

emergency – $1000.00  

• If fines are laid under the Part III of the Provincial Offences Act 
o Maximum punishment is one-year imprisonment or a fine of up to $100,000 for an individual, 

$500,000 for a director of a corporation, or $10,000,000 for a corporation itself  
o Separate charges can be laid for violations that occur on different dates  

https://news.ontario.ca/opo/en/2020/03/ontario-orders-the-mandatory-closure-of-all-non-essential-workplaces-to-fight-spread-of-covid-19.html
https://www.ontario.ca/page/list-essential-workplaces
https://www.ontario.ca/page/list-essential-workplaces
https://www.ontariocourts.ca/ocj/how-do-i/set-fines/set-fines-i/schedule-4-0-1/
https://www.opp.ca/index.php?id=132&lng=en
https://www.ontariocourts.ca/ocj/how-do-i/set-fines/set-fines-i/schedule-4-0-1/
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4. Are there any exceptions to the Provincial order?  
 

• Yes, businesses deemed to be essential workplaces may remain open.  For details see the Province's list 
of essential workplaces. 

• While these businesses can continue to operate, additional infection prevention and control measures, 
such as physical distancing and enhanced cleaning, should be in place to help protect customers, 
employees, and employers. See the Public Health Agency of Canada’s recommendations on preventing 
COVID-19 in the workplace. 
  

5. How does this order differ from the one issued by the Province on March 17? 

 

• On March 17th, the province of Ontario declared a state of emergency to help contain the spread of 
COVID-19 and protect the public (see News Release).  

• At that time some establishments (e.g., licensed child care centres, indoor recreational facilities and 
concert venues) were legally required to close.  

•  The March 24th order expanded the list of premises ordered to be closed to include all non-essential 
workplaces.  

 

5. Has the Region of Peel also declared a state of emergency?  
 

• Yes, on March 18th, the Region of Peel has also declared a state of emergency (see Press Release). 

• Declaring a state of emergency provides Peel with all available options to protect the health and safety 
of individuals and families living in the Region.  

• The emergency declaration follows the activation of the Regional Emergency Operations Centre (REOC) 
on March 10th and supports Peel Public Health's ongoing work to protect community health. 

 

6. If my business is considered essential and therefore remains open, how can I 

contribute to promoting physical distancing? 

• Consider moving all business activity to delivery and/or pick-up only 

• Limit the number of people in a room/building 

• Limit the number of items that people can buy (to decrease the length of time they remain in the 
building) 

• Enforce a 2-metre gap between shoppers waiting to get in, and waiting to pay 

• Encourage shoppers to not linger 

• Dedicate a certain time of the day (ideally at the start of opening hours) for seniors and other vulnerable 
people to shop 

• Ramp up cleaning measures: Clean and disinfect objects and surfaces such as door handles, light 
switches, all phones, counters, utility or grocery carts, pens, computers stations, debit machines, etc. 

• For more information, see the Public Health Agency of Canada’s recommendations on preventing 
COVID-19 in the workplace 

 

https://www.ontario.ca/page/list-essential-workplaces
https://www.ontario.ca/page/list-essential-workplaces
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/preventing-covid-19-workplace-employers-employees-essential-service-workers.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/preventing-covid-19-workplace-employers-employees-essential-service-workers.html
https://news.ontario.ca/opo/en/2020/03/ontario-enacts-declaration-of-emergency-to-protect-the-public.html
http://www.peelregion.ca/news/archiveitem.asp?year=2020&month=2&day=18&file=2020218.xml
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/preventing-covid-19-workplace-employers-employees-essential-service-workers.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/preventing-covid-19-workplace-employers-employees-essential-service-workers.html
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7. My workplace is not allowing remote work or other options for physical distancing. 
What do I do? 
 

• We expect that Peel employers and businesses follow the provincial orders to minimize interactions 
between people and find solutions to support physical distancing of 2 metres. 

• If workers are concerned about what their employers are or are not doing to keep them safe, a referral 
to the Ministry of Labour, Training and Skills Development under the Occupational Health and Safety Act 
may be appropriate. 

• If concerns remain, a worker can file a complaint with the Ministry of Labour, Training and Skills 
Development’s Health and Safety Contact Centre. Toll-free: 1-877-202-0008. For more information visit: 
Filing a workplace health and safety complaint. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Ffiling-workplace-health-and-safety-complaint&data=02%7C01%7Cmonali.varia%40peelregion.ca%7C207808bc69d24126705e08d7cf3d9628%7C356f99f39d8647a182033b41b1cb0c68%7C0%7C0%7C637205735728350362&sdata=7EV0FvXa8TgMlTA%2BAMhnTGD8rNId9rRdv0Oh6mvNP0s%3D&reserved=0

