-1THE REGIONAL MUNICIPALITY OF PEEL
GREATER TORONTO AIRPORTS AUTHORITY LIAISON COMMITTEE
MINUTES
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The Greater Toronto Airports Authority (GTAA) Liaison Committee met on February.24, 2011, at
8:15 a.m. in the Chair's Boardroom, Regional Administrative Headquarters, 10 Peel Centre Drive,
Suite A, Brampton.
Members Present:

E. Kolb; H. McCallion; P. Foley, Regional Councillor as
designate for M. Morrison, Mayor, Town of Caledon

Members Absent:

S. Fennell, Mayor, City of Brampton, due to other municipal
business; M. Morrison, Mayor, Town of Caledon, due to
other municipal business

GTAA Members Present:

Stephen J. Griggs, Peel Nominated Board Member

Also Present:

D. Szwarc, Chief Administrative Officer; T. Lennox, VicePresident, Corporate Affairs and Communications, Greater
Toronto Airports Authority (GTAA); A. Kanji, Manager, Public
Affairs, Greater Toronto Airports Authority (GTAA); V.
Montesdeoca, Acting Committee Clerk

Chair E. Kolb presided.

1.

ELECTION OF CHAIR

RECOMMENDATION GTAA-1-2011:
That Regional Chair Kolb be appointed Chair of the Greater Toronto Airports
Authority (GTAA) Liaison Committee for the term ending November 30, 2014, or
until a successor is appointed.

2.

DECLARATIONS OF CONFLICT OF INTEREST - Nil

3.

APPROVAL OF AGENDA

RECOMMENDATION GTAA-2-201I:
That the agenda for the February 24, 201 1 Greater Toronto Airports Authority
(GTAA) Liaison Committee meeting be amended to include an additional item
from Mayor Hazel McCallion, Mayor, City of Mississauga requesting clarification
regarding Development Levies on GTAA-acquired lands, to be dealt with under
Other Business - Item 7a;
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And further, that the agenda for the February 24, 201 1 Greater Toronto Airports
Authority (GTAA) Liaison Committee meeting be approved, as amended.
See also Other Business - ltem 7a
Regional Chair Kolb introduced Councillor Foley, Regional Councillor from the Town of Caledon,
who was in attendance as alternate for Mayor Morrison, Town of Caledon and provided a brief
background on the GTAA Liaison Committee.
Items Related to Other Business - ltem 7a was dealt with.
7.

OTHER BUSINESS
Additional ltem - ltem 7a:

a)

Development Levies on GTAA-Acquired Lands (Oral)

Received
See also Recommendation GTAA-2-2011
Mayor McCallion requested clarification regarding development levies on GTAA-acquired lands
and inquired if development levies are collected from developers intending to utilize the parcel of
land. Toby Lennox, Vice-President, Corporate Affairs and Communications, GTAA responded
that an agreement was reached with the City of Mississauga that any third party developer
wishing to develop on the GTAA-acquired lands is required to pay all applicable development
charges. Toby Lennox also indicated that due to zoning restrictions and the designation of land
for future use by the GTAA, there is not much land available for third party development. Mayor
McCallion inquired if a formal agreement is in place. Regional Chair Kolb undertook to look into
this matter and provide a response to the Mayor.

a)

Toby Lennox, Vice-President, Corporate Affairs and Communications and
Aleem Kanji, Manager, Public Affairs, Greater Toronto Airports Authority
(GTAA), Providing a 201 1 Update on the Greater Toronto Airports Authority
(GTAA) and Toronto Pearson International Airport

Received
At the request of Regional Chair Kolb, Stephen Griggs, Peel Nominated Board Member,
provided an update regarding the upcoming retirement of Dr. Lloyd McCoomb, President and
Chief Executive Officer (CEO) of the GTAA. He noted that Dr. McCoomb has announced his
intention to retire on January 31, 2012 and with the aid of an executive recruitment firm, the
process is underway for a new President and CEO, which will be positioned for early 2012.
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Toby Lennox, Vice-President, Corporate Affairs and Communications, GTAA, provided an
overview of the new strategic direction which includes a strengthened relationship with the local
municipalities. He noted the GTAA's intention to increase traffic through Toronto Pearson
International Airport (PIA) will position it as the premier gateway to North America, and the
GTAA will incorporate a business model to strengthen the economic development of the
community. Toby Lennox stated that this would be achieved by working together with
municipalities and ensuring the municipalities' economic development needs are met.
Stephen Griggs provided a brief history of PIA, which has undergone significant transformation
over the past ten years becoming a world class facility. As part of the next phase, the focus will
be to determine how to utilize PIA as an asset for economic, social and cultural advantages to
the community. Stephen Griggs pointed out that the airport is strategically located and provides
opportunity to become a global hub being a gateway to major North American airports that are
struggling to meet current demand. He noted that part of the shift in focus includes making the
Airport more customer friendly, creating a better experience for travelers, and creating revenue
generating opportunities.
Toby Lennox noted information from local artists and business leaders will be used to change
the look and feel of the airport facility, which includes retail themes, interior design and
amenities.
Regional Chair Kolb commented that another issue that should be addressed is the lack of
customer service from Air Canada. He noted that information regarding delayed flights is not
accurate or up to date. Regional Chair Kolb stated that this needs to be addressed in making
the Airport more customer-friendly. Mayor McCallion concurred with Chair Kolb's comments
and pointed out various issues with baggage handling and long wait times on runways. She
noted that she has received numerous complaints about Air Canada.
Toby Lennox responded that part of the commitment to providing superior customer experience
is to work with all the parties involved, including the airlines. He noted that the issue needs to
be tackled from a broad spectrum to ensure clients are getting an overall positive experience
from the moment they walk into the Airport. The GTAA is working with Canadian Air Transport
Security Authority (CATSA), who provides pre-boarding screening services to ensure better,
quicker and a more customer-friendly, client oriented service. Likewise, Canada Boarder
Services Agency (CBSA), who provides customs and immigration services, is shifting its
approach to customer service by acknowledging that a relaxed passenger can be easily
differentiated from possible harmful passengers.
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Toby Lennox expressed concern regarding the proposed five dollar tax on Canadians travelling
,to the United States (U.S.) and the potential loss of U.S. pre-clearance services at PIA. He
noted that if pre-clearance services are discontinued, Greater Toronto Area-based companies
who rely on expedited access to the U.S. may no longer choose Pearson International Airport.
Toby Lennox advised that a lobbyist has been retained in Washington and lobbying of the two
issues has also taken place in Ottawa, however, it is very difficult to advocate U.S. law makers.
Mayor McCallion suggested that economic development organizations need to be made aware
of the issues and could assist in pressuring Ottawa. She noted that the issues will affect the
economic success of Peel and one which Regional Council needs to be made aware of.
Regional Chair Kolb commented that a collaborative approach is required and suggested that
the Boards of Trade, Chambers of Commerce, area municipalities and various stakeholders
meet to persuade other levels of government to take action. He recommended that all the
issues be compiled and brought forward during the upcoming election period.
Regional Chair Kolb inquired what the GTAA is doing regarding the issue of Canadian
passengers crossing the boarder to access cheaper flights. Stephen Griggs indicated that
various options are being considered to encourage Canadians to use local airports including:
providing different levels of services with different premiums; using other facilities to try to
compete with Buffalo; and partnering with other local airports.
After an extended discussion, GTAA staff were requested to compile a statement of the top five
political issues faced by the GTAA. Mayor McCallion offered to present the statement to the
Large Urban Mayors Caucus of Ontario. Regional Chair Kolb requested that the GTAA staff
report to Regional Council on the identified issues.
5.

REPORTS - Nil

6.

COMMUNICATIONS - Nil

7.

IN CAMERA MATTERS - Nil

8.

OTHER BUSINESS
Additional ltem - ltem 7a:

a)

Development Levies on GTAA-Acquired Lands (Oral)

This item was dealt with earlier in the meeting

GTAA-2011-1
February 24,201 1
9.

NEXT MEETING

The next meeting of the Greater Toronto Airports Authority (GTAA) Liaison Committee
is scheduled for Thursday, May 26, 201 1, at 8:00 a.m., Chair's Boardroom, 5th floor,
Regional Administrative Headquarters, Suite A, 10 Peel Centre Drive, Brampton,
Ontario.
Please forward regrets to Helena West, Committee Clerk, (905) 791-7800 ext 4697 or at
helena.west@,peelregion.ca

10.

ADJOURNMENT

The meeting adjourned at 9:25 a.m.

