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OBJECTIVE

To announce the election of Janet Menard, Commissioner of Human Services, as President of
the Ontario Municipal Social Services Association (OMSSA) for the coming year, and to provide
some information on the work of the organization.
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OMSSA is an association that has "an inclusive Ontario that values and respects people

DISCUSSION

After over twenty years of membership and service on the Board of Directors for four years,
Janet Menard was elected as President of OMSSA at their recent Annual General Meeting in
Ottawa. Confident in the leadership that OMSSA has provided within communities across
Ontario and with the provincial government, she is entering her third term on the Board - this
time in a new role.
The Ontario Municipal Social Services Association (OMSSA) was established in 1950 as a nonprofit organization whose members are the Consolidated Municipal Service Managers (CMSMs)
and District Social Services Administration Boards (DSSABs) across Ontario. OMSSA supports
leadership in integrated human services through strong local service system management and
promotes policy and program delivery solutions to strengthen local service system management
and human services integration.
OMSSA recently completed a strategic plan for the period 2013 to 2017. A vision that
anticipates an inclusive Ontario valuing and respecting people by serving them in their own
communities is enacted by a mission to "supporting leadership in integrated human services."
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Four strategic directions shape this mission.
Champion and support human serwices integration by building and promoting the
business case for integrated local service system management.
Lead and support members through transformation by delivering change
management support to assist members with transformation and integration.
Strengthen policy influence at local and provincial levels by ensuring that policies
are informed by service manager expertise reflective of member interests.
Align organizational capacity and accountability to strategic priorities through the
execution of an operational planning cycle that aligns resources with strategic outcomes.
OMSSAs role is critical in this time of significant change in human services in Ontario. The new
Housing Services Act, the new Child Care Funding and Framework Model and the social
assistance cost of administration funding formula changes all mark the shift toward human
service system management requiring new ways of engaging stakeholders, establishing local
rules and managing perFormance outcomes.
The changes in human services will benefit from this kind of collective provincial leadership and
influence.
CONCLUSION
Given the effective work toward human services integration here at the Region of Peel, under
Janet Menard's direction, and the Strategic Plan of OMSSA, this one year Presidency with
OMSSA provides an excellent opportunity to see that work continue in the delivery of human
services across the province.
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