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SECTION 1: OVERVIEW 

On March 28, 2022, the federal and provincial government signed the Canada-Wide Early Learning 
and Child Care Agreement (CWELCC). One of the components under the CWELCC program is to 
reduce parent fees to make child care more affordable. For 2022, CWELCC funding will support up to 
a 25% fee reduction retroactive to April 1, 2022.   
 
This Guideline contains information for Service Providers (“Providers”) in Peel who are approved by 
the Region of Peel (“Region”) to participate in the 2022 CWELCC program to provide rebates 
and reduce fees for eligible children. The date your 2022 CWELCC Funding Agreement (or 
“Agreement”) is executed using GovGrants is the day you are officially enrolled in the CWELCC 
program for 2022 and will receive CWELCC Fee Reduction Funding (or “CWELCC funding”) to 
reduce fees and provide retroactive fee refunds or issue credits to eligible parents/families.   
 
Please review this Guideline with your Agreement and the funding memo we issued to you this 
summer to understand the fee reduction funding and your obligations for 2022. Updated resources will 
be posted on the Region’s website.  
 
IMPORTANT! The Region has revised its CWELCC Guideline to reflect the provincial updates 
released on August 17, 2022. For your ease of reference, the updates are highlighted.  
 
Information about the CWELCC Workforce Compensation Funding for participating providers will be 
shared this fall. 
 

CWELCC Phased Approach 

We are taking a phased approach to implementing the CWELCC program by focusing on the 
immediate objectives of affordability and wage improvements. The Ontario Ministry of Education 
(“Ministry”) is committed to ensuring the CWELCC funding approach works for both Service Providers 
and parents and will develop a new funding formula to address increasing access and inclusion over 
the longer term.  
 
Approaches for future program years are subject to budget availability and policy direction from the 
Ministry of Education. We will confirm our approach for future years once the Ministry releases the 
provincial funding guidelines. 
 

Key Dates 

KEY DATES 

Within 10 calendar 
days of receiving 
your completed EOI 

• Region will review the EOI template and documents to determine: 

a. Financial viability in order to participate in the CWELCC 
program (e.g., we may review if your agency has accumulated 
arrears, have not serviced their debt, or are approaching 
bankruptcy) 

b. Your base fees. 

• Within 10 calendar days of receiving your completed EOI, we will 
confirm your eligibility to participate in the program and share your 
approved base fee. 

https://www.ontario.ca/page/canada-ontario-early-years-and-child-care-agreement
https://www.ontario.ca/page/canada-ontario-early-years-and-child-care-agreement
https://granteeportal-tso3-165afff823b.force.com/apex/SPDivisionPage?id=a2O0A0000006Z1mUAE
https://peelregion.ca/children/working/service-providers/#cwelcc
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KEY DATES 

By November 1, 2022 • You must formally advise the Region whether you want to opt-in 
or opt-out of the CWELCC program for 2022.  

• You must also update your Parent Handbook with the revised rate 
schedule and communicate your participation in the CWELCC 
program to families. 

Within 30 calendar 
days of receiving 
your signed opt-in 
letter 

• Region to issue a CWELCC Funding Agreement for 2022. 

• Region to issue 2022 CWELCC funding, provided that the 
Agreement is signed and submitted via GovGrants within 30 
calendar days of receiving your signed opt-in letter. 
 

Note: This timeline only applies to Providers who submitted their 
completed EOI on or after August 29, 2022. Note: This timeline is 
applicable to EOIs received after the release of this guideline. 

Within 20 calendar 
days of receiving 
CWELCC funding 

 

• After your contract is executed and within 20 calendars days of 
receiving CWELCC funding, Providers must: 

a. Reduce their initial base fees by 25%; and 

b. Refund fees or issue credits*, retroactive to April 1, 2022  

Note: it is up to Providers to determine whether they will refund fees 
or issue credits to families.  

Providers have a duty to advise previously enrolled families of 
reimbursement eligibility and timelines. 

March 31, 2023 • Deadline to submit the completed 2022 CWELCC Funding 
Reconciliation Template. This template will be provided in the fall 
of 2022. 

4 Months After End 
of Agency Fiscal 
Year 

• Deadline to submit Audited Financial Statements (AFS) for 
Providers with existing Fee Subsidy Agreements with the Region. 

• The submission of AFS is recommended for all other Providers 
without existing Agreements. Costs to support AFS will be funded 
through a new One-Time Transition Grant.   

*See Appendix 1 for Key Terms.  

 

SECTION 2: SERVICE PROVIDER ELIGIBILITY   

To be eligible for the 2022 CWELCC Funding you must: 
1. Have completed the Region’s Expression of Interest (EOI) process, be approved by the Region 

to participate, and opted-in to the program by November 1, 2022.  
2. Have a signed 2022 CWELCC Funding Agreement.  
3. Be a licensed child care Service Provider in Peel Region; and comply with all legislative and 

regulatory requirements under the Child Care and Early Years Act, 2014 (CCEYA). 
Note: Service Providers do not need to apply for the CWELCC program annually. The terms of the 
Agreement and opting-in will automatically be rolled over into the next year unless the Region or the 
Service Provider provides a notice of termination. Annual agreements will be executed in GovGrants.  
 
Service Providers who opt-out of the CWELCC program for 2022 will have the opportunity to 
participate in the CWELCC program for 2023, subject to CWELCC funding availability.  

https://granteeportal-tso3-165afff823b.force.com/apex/SPDivisionPage?id=a2O0A0000006Z1mUAE
https://www.ontario.ca/laws/regulation/150137?_ga=2.182428708.2086523914.1655925416-1386154053.1654631720
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SECTION 3: FUNDING CONDITIONS  

You must use your 2022 CWELCC Funding as per this Guideline: 

1. Within 20 calendar days of receiving your CWELCC funding:  

a) Reduce your approved base fee (i.e., your market fee less any non-base fee items) for 
2022 by 25%.  

• Market fees (base fees and non-base fees) are capped at the amount charged on 
March 27, 2022 for eligible children (unless a fee increase had already been 
previously communicated to families on or before March 27, 2022). 

• If you are licensed after March 27, 2022, the cap on the base fee would be based 
on the regional maximums set out in the CCEYA for eligible children. 

 
b) Refund or issue credits to all eligible families (including eligible children who have left 

your centre) for 25% of base fees paid retroactive to April 1, 2022.  
 

2. Use your CWELCC funding to support child care operations licensed under the Child Care and 
Early Years Act (CCEYA) in Peel only. If you provide services under the Education Act, you 
cannot use your funds to support expenses for the unlicensed portion of your business. 
 

3. You must maintain your existing fee (pre-CWELCC provincial agreement on March 27, 2022) 
as per O. Reg. 137/15 under the CCEYA for licensed spaces for children ages 0-5 (e.g., a 
licensed infant space must remain an infant space) until you notify the Region and your 
families that you are not participating in the CWELCC, or you have completed the Region’s 
EOI enrolment process.  

 
4. You must maintain existing (pre-CWELCC provincial agreement on March 27, 2022) licensed 

spaces for eligible children. Any revisions or use of alternate capacity must be reported to the 
Region through the Reconciliation process to determine whether this may result in a funding 
adjustment or recovery. 
 

5. Comply with all CWELCC programs/policies, financial, contract, and/or system planning data 
reporting requirements as per this Guideline on or before the assigned timeline. This includes 
the Region’s Deadline Compliance Policy. 
 

6. Complete the Ministry of Education’s Annual Licensed Child Care Operations Survey. 
Providers who do not complete this survey will have their CWELCC funding put on hold.  
 

7. Provide Audited Financial Statements if you have an existing Fee Subsidy Agreement with the 
Region for your organization.  Please see the “Reporting and Reconciliation Requirements” 
Section for more details.  
 

8. Complete/participate in any evaluations, surveys and other information requested by the 
Region. This may include in-person visits, staff, and voluntary parent surveys, focus group 
sessions and other opportunities to provide feedback on the CWELCC program. 
 

https://www.ontario.ca/laws/regulation/150137
https://www.ontario.ca/laws/statute/14c11
https://www.ontario.ca/laws/statute/14c11
https://www.ontario.ca/laws/regulation/150137
https://peelregion.ca/children/working/service-providers/pdf/2021/deadlines-compliance-policy-effecive-jan-1-2022.pdf
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9. Failure to comply with service provider requirements, and/or reporting requirements, may 
result in the recovery of CWELCC funding or your agency being ineligible for this funding. 

 
10. If you choose to end your existing CWELCC Agreement or not renew your CWELCC 

agreement next year, you must: 

• Provide the Region and Ministry with notice as per your CWELCC Agreement; and 

• Communicate this decision to your families and staff at least 30 calendar days before 

your effective termination date. This requirement will also apply if the Region 

terminates your CWELCC Agreement. 

 

SECTION 4: 2022 CWELCC FEE REDUCTION PROGRAM 

You must use your 2022 CWELCC Funding to: 

1) refund 25% of fees paid or credit eligible children retroactive to April 1, 2022; AND 
2) reduce your fees by 25%. 
 

Your CWELCC funding is intended to support your agency’s applicable fee reduction and to support 

revenue replacement. Participating in the CWELCC program should not result in a loss of your 

agency’s revenue. Profit caps and parameters for eligible and ineligible expenses have been removed 

from the Guideline as per provincial direction.  
 

*See Appendix 1 for Key Terms and Appendix 3 for a list of examples of base fees and non-base 

fees. 

 
IMPORTANT! If you are planning to open a new child care site, or have changes in your licensed 
capacity, please inform your Early Years Specialist (EYS) as soon as possible. Your CWELCC 
funding allocation may be adjusted to reflect the increase to your licensed capacity subject to 
CWELCC funding availability.  
 

Eligible Children  

NOTE: The Region has updated the eligibility for school-aged children based on clarification from the 
Ministry of Education.  
 
All children who are under 6 years old and enrolled in a participating licensed child care program (full-
day or part-day) are eligible for the fee reduction, regardless of which group they are enrolled in.  
 
Children in licensed preschool, kindergarten, or family age groups who turn 6 before June 30, 2022 
are eligible until June 30, 2022*.  

• For example, if a child turns 6 on March 15, 2022, the child would be eligible to receive the refund 
until June 30, 2022. Starting July 1, 2022, the child would no longer be eligible. 

 
Children who turn 6 between July 1, 2022 to December 31, 2022 will be eligible until the end of the 
month they turn 6 years old.   

• For example, if a child turns 6 on October 5, 2022, the child would be eligible to receive the refund 
until October 31, 2022. Starting November 1, 2022, the child would no longer be eligible. 
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*NEW DIRECTION! (Clarified by the Ministry of Education): children enrolled in a school age program 
who turn 6 years old between January 1 and June 30 would only be eligible until the end of the month 
they turn 6. For example: 

• if the child turns 6 on March 13, 2022, they would be eligible until March 31, 2022. 

• if the child turns 6 on October 12, 2022, they would be eligible until October 31, 2022. 
 

Children who are enrolled in camp programs that are not licensed under the CCEYA are not eligible. 

Reduce and Maintain your Base Fees & Issue 25% Refunds Retroactive to April 1, 2022 

Within 20 calendar days of receiving CWELCC funding, you must:  

1. Reduce and Maintain your Base Fees for Eligible Families 

• Reduce your approved base fees by 25% (but not less than a fee of $12 per day) for eligible 
children. Note: your approved base fee is your market rate, less any non-base items, outlined in 
the letter the Region issued to you this summer, determined as part of the Region’s EOI process.   

o You may have a variety of fees to meet the needs of families such as part day, full day, 

part time, full time, before, after, before and after, etc. The 25% fee reduction (but not less 

than a fee of $12) must be applied to all base fees for eligible children.  

o See Section below, “Families with Eligible Children in Before/After School/Nursery School 

Programs” for an example of how the $12 maximum fee per day is determined. 

• Maintain your reduced base fees until December 31, 2022, until you must reduce it again (January 
1, 2023). 

• Revise and post your updated fee schedule for your base fees and non-base fees to inform 
parents through your regular communication channels (e.g., email, letter, parent board in your 
centre). Your schedule must include what is included in the services and the portion of the fees 
covered by the Region. 

• Make your fee schedules publicly available in your Parent Handbook and on your parent board in 
your centre. It is recommended that you post your fee schedules on your program’s website if you 
have one. 
 
AND; 
 

2. Issue Refunds to all Eligible Families (Including eligible children no longer enrolled at your 
centre) for 25% of bae fees paid retroactive to April 1, 2022. 
 
You must: 

• Issue a retroactive refund or issue credit to families with eligible children for 25% of the base fees 

they paid for each day between April 1, 2022 until 20 days after you received your CWELCC 

funding.  

• You must issue the refund in the form of a lump-sum by cheque, electronic transfer, or as a credit 

on the child’s or a sibling’s account. It is up to Providers to determine whether they will refund fees 

or issue credits to families. We recommend that you discuss the preferred form of refund with your 

families. Cash refunds are not permitted. 

• Providers have a duty to also issue refunds if families are no longer enrolled in the program or if 

they were unable to use the full amount of the credit before leaving the program.  
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₋ For example, if your approved base fee indicated in your EOI approval letter is $75.50/day, 

you would refund/credit the parent 25% of $75.50 x the number of days a child care fee was 

paid (billable days) by the family retroactive to April 1. For example, if you received your 

CWELCC funding on October 3: 

EOI Approved Rate 25% Reduction to EOI 

Approved Rate 

# of Billable Days in 

Refund Period 

Total 

Refund/Credit 

$75.50/day $18.88/day 146 (April 1 - October 23) $2,756.48 

Starting October 24, 2022 fee would be reduced to $56.62/day (i.e., $75.50 - $18.88) 

• Retain proof of refunds or credits issued to families. We may request a copy at any time.  

• End of year tax receipts issued to families in 2022 must reflect the 25% refund. 

• Depending on when your CWELCC Agreement is executed, you may not be able to meet the 20 
calendar days requirement for your families in receipt of fee subsidy who pay a parental 
contribution. Impacted Providers will be advised of an extension to this timeline. 

 

Direction on Refunding Families through 2022 COVID-19 Child Absenteeism Policy  

If you used your 2022 COVID-19 Funding to support child absenteeism days as per your child 
absenteeism policy from April 1, 2022 to December 31, 2022, a refund or credit does not need to be 
issued as a fee was not paid for those days.  
 

Fee Reductions for Eligible Families in Receipt of Subsidy  

Families in receipt of subsidy with children enrolled in participating programs will receive a 25% fee 
reduction on their parent contribution paid for eligible children, even if their contribution is less than 
$12/day. Families who do not pay a parent contribution will not receive a refund. Refunds or credits 
for families in receipt of subsidy may not occur at the same time as full-fee families within the 20 days 
of the Providers’ receiving CWELCC funding.   
 
The Region will determine the reduced parent contribution for each eligible child and will share this 
information with participating Providers to refund or credit families in a consolidated report in the fall. 
 
Families in receipt of subsidy can choose to receive their fee reduction refunds in the form of a refund 
payment or a credit on their account. Parents can also apply the refund as a credit toward another 
sibling in care with the Provider. Providers should discuss the preferred method of refunds with 
families.    
 
Families in receipt of subsidy with children enrolled in participating programs will also receive a 25% 
reduction on registration fees paid for eligible children from April 1 to December 31, 2022. A refund or 
credit must be issued to families who have paid the registration fee between April 1 and the date 
when the reduction is implemented by the licensee. On a go forward basis, registration fees must be 
reduced by 25% for all families.  
 

Families with Eligible Children in Before/After School/Nursery School Programs  

Participating Providers must reduce fees by 25%, but to a fee of no lower than $12/day for eligible 
children in participating programs that offer Before/After School and nursery school programs.  
 
Programs that offer parents different options (i.e., before school only, after school only, before and 
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after school, and full day) would have different fees to reduce and would need to apply the rules to 
each fee: 

Service Fee Pre-
CWELCC 

Fee - After Enrolling in CWELCC 

Before School Care Only  $12 $12 (stays the same) 

After School Care Only $14 $12 (as 25% is less than $12) 

Before + After School Care $24 $18 (25% reduction applied) 

Full Day  $50 $37.50 (25% reduction applied) 

Nursery School Program $14 $12 (as 25% is less than $12) 

 

SECTION 5: COMMUNICATION TO PARENTS & STAFF 

Participating providers are required to: 
 

Timeline You must…   

By November 1, 

2022 

• Clearly communicate to families AND staff whether or not you will apply to 
participate in the CWELCC program. 

Within 14 days of 

receiving 

application results 

from the Region 

• Clearly communicate to families and your staff: 
o That you were approved to participate in the CWELCC program  

o Your revised fee schedules, the portion offset by the Region (fee 

reduction) and their effective date  

o Their eligibility for a fee refund or issue credit and when they will receive 

the refund or credit (20 calendar days from receiving CWELCC funding)  

Note: the Ministry’s guideline provides a sample template, “Appendix E: 

Template Letter from Licensees for parents” to communicate to families you 

may use. 

Within 20 calendar 

days after receiving 

your CWELCC 

funding 

• Providers have a duty to refund parents that are eligible for the CWELCC 
refund no longer enrolled in your program.  
o You must contact eligible families that were previously enrolled in your 

program from April 1, 2022 to inform them of their eligibility for their 
refund and when they can expect to receive it. Note: previously 
enrolled families should receive a refund and not a credit. 

o You are required to track the families you were unable to contact who 

did not receive their funding. As part of your tracker, you should 

include:  

o Name/s of children  

o Date/s the attempt/s were made to advise parents 

o Form of communication attempt/s made (e.g., phone call, leave 

voice mail, text message, email, mailing them a letter)  

o The Region has provided a sample Parent Tracker tool which you may 

use. We may request a copy of your tracking log. 

o You must issue a 2022 refund if a family contacts you before 

December 31, 2022. 

Note: If you are unable to contact the family/the family does not contact you 

https://efis.fma.csc.gov.on.ca/faab/Child%20Care/Guidelines/CWELCC_Guideline%20Addendum_August_2022_EN.pdf
https://efis.fma.csc.gov.on.ca/faab/Child%20Care/Guidelines/CWELCC_Guideline%20Addendum_August_2022_EN.pdf
https://efis.fma.csc.gov.on.ca/faab/Child%20Care/Guidelines/CWELCC_Guideline%20Addendum_August_2022_EN.pdf
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Timeline You must…   

before the end of the calendar year, they will be ineligible to receive a refund. 

Any unspent CWELCC funding will be recovered by the Region.   

 

SECTION 6: ONE-TIME TRANSITION GRANT 

Participating providers will also receive a One-Time Transition Grant under the CWELCC program to 
address changing costs to support participation in CWELCC based on existing cost structures. 
Funding must be spent on the proportion of the child care expenses that fall under the CWELCC 
(child care that supports children aged 0-6) and for programs located in Peel.  
 
Eligible costs include: 

• Changes to costs not addressed due to Provincial direction to freeze your child care fees as of 
March 27, 2022 (e.g., increases such as rent/lease, food, staffing, administration, inflation, 
etc.). 

• Administration costs associated with administering the CWELCC program 
₋ This amount is calculated based on 10% of your CWELCC Fee Reduction Funding 

allocation. For example, if you received $1M to support reduced child care fees, you would 
be able to use up to $100K (10% of $1M) of your One-Time Transition Grant to support 
your administration expenses associated with implementing the CWELCC program. 

• Audited financial statements if your agency does not have a Fee Subsidy Agreement. (Note: 
although not required, the Region recommends AFS be completed for all agencies.)  
₋ If your agency does not have a Fee Subsidy Agreement and chooses to not complete an 

audit or not submit the audited financial statements within 4 months after your fiscal year 
end, the $20K allocated to you as part of your One-Time Transition Grant will be recovered 
as part of Reconciliation process.   

₋ If you require more than $20K to complete the audit you can use the remaining One-Time 
Transition Grant allocation to cover any costs over and above this benchmark. 

₋ If you had a Fee Subsidy Agreement with the Region as of January 1, 2022, you will be 
able to use your 2022 COVID-19 Funding Allocation to support your Audited Financial 
Statement.   

 
At this time, the One-Time Transition Grant is committed for 2022 only. The Region will share its 
approach related to supporting changing costs when more information is shared by the Ministry of 
Education in the 2023 CWELCC guideline/allocation. If your One-Time Transition Grant funding is not 
sufficient to address changing costs in 2022, please email your funding request to 
EarlyYearsSystemDivision@peelregion.ca with the subject line “One-Time Transition Grant Funding 
Request.” Funding requests will be reviewed and approved based on available budget. 

 

SECTION 7: ALTERNATE CAPACITY  

Participating providers can use alternate capacity currently identified on their licence. For example: a 
room licensed as a toddler room may switch to a preschool room for a certain period. This means that 
if you are using a preschool alternate capacity: 

• Parents must be charged a preschool rate during that time; 

• Children should be reported under the preschool age group; and  

• Associated fee reduction should be based on the preschool fees.  
 

mailto:EarlyYearsSystemDivision@peelregion.ca
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As part of the Region’s Reconciliation process, the use of alternate capacity must be reported. If you 

change from your licensed capacity to your alternate capacity (or vice-versa), you will need to report 

the months where alternate capacity was utilized, and the number of children impacted. You will need 

to ensure that the appropriate refund is provided based on whether your licensed capacity or alternate 

capacity was used. For example:  

Month Licensed Capacity Used (#) Approved Base Rate  25% Refund  

June Toddler – 10 $40 $10 

July Preschool – 12 $50 $12.50 

August Preschool – 12 $50 $12.50 

September Toddler – 10 $40 $10 
 

SECTION 8: PROGRAM CLOSURES  

NOTE: The Region is seeking clarification on whether closures for inclement weather will count 
towards the maximum 4 weeks in a calendar year and will provide an update as soon as we know 
more. 

 
Providers participating in the CWELCC program may not exceed two consecutive weeks of closure, 
and not more than four weeks of closure within a calendar year where families are charged full fees.  
 
If your program does not charge fees for the closure period, the days of closure do not need to be 
counted in the limits noted above. For example, if you typically collect fees during the two-week winter 
break, you can use CWELCC funding to reduce those fees. If you close in the summer, and do not 
collect fees during this time, you cannot use CWELCC funding during that closure period and these 
weeks do not count towards your annual 4 week closure limit.  
 
Families are eligible for the 25% fee reduction if they paid fees for statutory holidays, non-statutory 
holidays, program closures due to inclement weather.  
 
Note: All PD days and non-statutory holidays/closures and other unplanned closures (e.g., inclement 
weather, power outages, emergency closures) will count towards your program closures up to a 
maximum of 2 consecutive weeks and 4 weeks in a calendar year.  
 
Statutory holidays do not count towards your program closures.  
 
Important! As per the CCEYA, you must disclose in your Parent Handbook the times when the 
services are offered, the holidays observed, the base fee and any non-base fees that may be 
charged, and whether or not your agency is enrolled in the CWELCC program. 
 

SECTION 9: SALES & ACQUISITIONS OF CHILD CARE BUSINESSES  

Participating providers in the CWELCC program are permitted to sell their business. Please refer to 
Section 4 “Service Provider Responsibilities” of the Region’s Early Years and Child Care Service 
Provider Handbook for specific requirements relating to change in ownership and requirements to 
provide notice to families and the Region. 
 
If you sell your business, the new owner will be required to apply to enroll in the CWELCC program. 

https://www.peelregion.ca/children/working/service-providers/pdf/2020/service-provider-handbook.pdf
https://www.peelregion.ca/children/working/service-providers/pdf/2020/service-provider-handbook.pdf


 

12 of 16 

Once enrolled, the new owner must set fees at or below the Region’s base fees set out under the 
CCEYA. Both the seller and buyer are encouraged to obtain their own financial/legal advice regarding 
impacts of the CWELCC program.  
 
For a shares transfer, the new operator remains enrolled in the existing CWELCC program agreement 
with the Region and must maintain the previous operator’s existing base fee. 
 

SECTION 10: REPORTING AND RECONCILIATION 

Reporting 

To ensure 2022 CWELCC Funding was used for its intended purpose, you must: 

 

A. Keep and Provide Supporting Documentation 

• You must keep the following documents on file for seven (7) years and provide them upon 
request:  

• A list of previously enrolled families that you were not able to contact to provide refunds to by 
December 31, 2022. 

• Proof of payment or credits issued (e.g., cancelled cheques, bank statements, electronic 
transfers, copies of fee invoices to parents specifying refund or credit applied, etc.).  

• Detailed attendance records. 
 

B. Keep a copy of your CWELCC Funding Agreement 

You must keep an electronic or hard copy of your 2022 CWELCC Funding Agreement with the 

Region at your child care centre (or each of your child care site(s) for multi-site agencies) and 

make it available to the Ministry of Education upon request.  

 

C. Requirement to Submit Information on Time 

Non-compliance occurs if you do not submit the required information/documents/reporting in the 

time or manner prescribed in this Guideline, your 2022 CWELCC Funding Agreement, and/or as 

requested by the Region. Refer to the Region’s Hold Policy and Deadline Compliance Policy to 

learn more about actions the Region will take if requested information/documentation/reporting is 

not submitted by communicated deadlines. 

 

D. Provide Audited Financial Statements (AFS) and Financial Annual Information Return 

(FAIR):  

If you are an agency with an existing Agreement, you must provide the following no later than four 

months after your Agency’s fiscal year-end. For example, if your fiscal year end is March 31, 

you must provide your audited financial statements and other required documents by July 31 of 

the same year. 

• audited financial statements 

• consolidated schedules of revenue and expenditures with a breakdown of eligible portions 

of child care sites and home child care in Peel including any accompanying auditor notes 

• management letter (if applicable); and, 

• completed Region of Peel FAIR template (that the Region will provide at a later date).  

https://www.ontario.ca/laws/statute/14c11
https://www.peelregion.ca/children/working/service-providers/#policies
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Additional reporting requirements may be implemented on a case-by-case basis.  

NOTE: Agencies without existing Agreements are not required to provide an AFS to the Region but 

are strongly encouraged to do so. Cost for AFS can be paid through your One-Time Transition Grant. 

 

Reconciliation Report 

You must submit your completed 2022 CWELCC Reporting Reconciliation Template through 
GovGrants by March 31, 2023, unless the Region instructs you to do so earlier. This template will be 
provided in the Fall of 2022 and will collect: 
a) Actual expenditures to support fee reduction and refunds (excluding expenses related to the 

mandated 25% fee reductions to parental contributions for families in receipt of fee subsidy) 
b) Actual expenditures to support refunds/reductions of registration fees (note: registration fees are 

eligible for the 25% reduction, but will not be included as part of Provider’s approved base fees, as 
it is being considered as a one-time cost to families) 

c) Actual expenditures related to the One-Time Transition Grant: 

• Changes in costs 

• Administration costs related to administration of CWELCC in 2022 

• Audit costs (if eligible)  
 

Note: eligible expenditures are only for the proportion of eligible children in care. For example, if there 
are 20 children in care and only 15 are eligible for CWELCC, then only 25% of the expenses 
associated with the 15 children can be supported. 

 

Key Performance Indicators: 

You are required to report the following information through your Reconciliation Template: 

• Number of unique children served through fee reductions (excluding fee subsidy children). Each 
child is only to be counted once in the calendar year.  

For example: If 10 children started in April and stayed until December; and another 4 children started 
in September and stayed until December, you would report the total number of unique children as 
follows: 

Month # of New Children Served 

April 10 

May n/a 

June n/a 

July n/a 

Aug n/a 

Sept 4 

Oct n/a 

Nov n/a 

Dec n/a 

Total: 14 
 
Note: even if one of the 14 children left in June and returned in October, you would still only count this 
child once. Providers should make best efforts to avoid double counting where possible. 
 

• Number of full-fee children enrolled since April 1, 2022 for each month by: 
o Age group (i.e., infant, toddler, preschool, etc.)  

https://granteeportal-tso3-165afff823b.force.com/SPLandingPage?username=null&_ga=2.32951422.1346804356.1643053234-1815897384.1638222033
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o Enrolment type (e.g., full-time, part-time, part-week) 
o Enrolment days per week (e.g., 1 – 5 days) 

• Program closure dates where parent fees are not charged, as per your Parent Handbook 

• Program closure dates where parent fees are charged, as per your Parent Handbook 
 

SECTION 11: AUDIT AND RECOVERIES 

Audit  

We may contact you to complete an audit/review of your 2022 CWELCC Funding to confirm that the 
funding was used for its intended purpose. At any time, we may request: 

• Receipts, paid invoices, quotes, proof of purchase and any other documentation to assess 
revenues and expenses. 

• Proof of refunds or credits to parents. This includes copies of your Parent Tracker Log (a sample 
was provided by the Region), letters to parents, bank statements, cancelled cheques, bank 
reconciliation statements including outstanding cheques. 

 
The Region or its agents may conduct site visits to confirm that funding was used for the approved 
purpose(s) as described in this Guideline and any other written communication from the Region. As 
mentioned above, as part of both the Provincial and the Regional funding verification processes, 
Providers are required to keep all original documentation for a minimum of 7 years.  
 

Recoveries 

You must repay the Region all or part of your 2022 CWELCC Funding if you:  

• Do not meet the eligibility criteria at any point during the funding period. 

• Do not spend all or part of your funding. 

• Do not use the funds as per the O. Reg. 137/15, your 2022 CWELCC Funding Agreement or this 
Guideline. 

• Cease/close operating your business.  
 
If we determine that you must return all or part of your 2022 CWELCC Funding amount, the Region 
will notify you by e-mail. To maintain ongoing eligibility for the CWELCC program, you must repay the 
amount owed upon request. 

 

SECTION 12: APPEAL PROCESS 

Providers who would like to dispute a decision related to their participation in the CWELCC program 
have the right to appeal. Providers must make an appeal in writing via email to 
EarlyYearsSystemDivision@peelregion.ca. 

All appeals will be handled in a fair and equitable manner by following the guidelines, dispute 
resolution process outlined in the CWELCC service agreement and legislation determined by the 
Ministry of Education, alongside the policies and practices determined by the Region of Peel. 
Providers will be notified of a decision on an appeal within 14 calendar days.  

SECTION 13: CONTACT US 

Please email EarlyYearsSystemDivision@peelregion.ca for any questions. 

https://www.ontario.ca/laws/regulation/150137
mailto:EarlyYearsSystemDivision@peelregion.ca
mailto:EarlyYearsSystemDivision@peelregion.ca


 

  

APPENDICES 

 

Appendix 1: Key Terms 

• Expression of Interest (EOI): the Region’s process for Providers to learn more about the 
CWELCC program, and what it will mean for their business before making an official 
decision to opt-in.  

• Opt-In: Providers who provide formal notice to the Region in writing that they will participate 
in the CWELCC program after the Region’s EOI process is complete.  

• Opt-Out: Providers who do not wish to participate in the Region’s CWELCC program, who 
complete the ‘CWELCC Opt-Out Form’ and indicate in the Ministry’s Child Care Licensing 
System (CCLS) that they are not going to enroll in the CWELCC program.  

• Base Fees: The fee that families must pay for a child to receive child care that meets the 
requirements under the Child Care and Early Years Act, 2014 (CCEYA). 

• Non-Base Fees: Any fee for optional items or optional services, in accordance with the 
terms of the agreement between the licensee and parent. 

 

Appendix 2: 2022 CWELCC Funding Allocation Methodology  

CWELCC Fee Reduction Funding Allocation Methodology 

The Region has calculated the 2022 CWELCC funding allocations to support the 25% fee 

reduction to eligible families using variables such as operating capacity, licensing capacity and 

alternate capacity. We have calculated allocations based on the approved rates as noted in your 

approval letter and submitted through the EOI template. We funded the September to 

December 2022 period based on licensed capacity to account for anticipated increases to your 

enrolment for the younger age group categories (i.e., infant, toddler, preschool). Note: Your 

allocation amount will be adjusted for the 25% of fees already funded through Fee Subsidy. 

• Allocations for April to August: are based on your agencies operating capacity for 

infant, toddler, preschool, and kindergarten age group categories.  

• Allocations for September to December: are based on your agencies licensed 

capacity for the infant, toddler and preschool age group categories, and operating 

capacity for the kindergarten age groups.  

• Actual full-time fees based on approved rates communicated in your letter and 

collected through the EOI template. 

 

If you think your agency requires additional CWELCC fee reduction funding, please email the 

Region at EarlyYearsSystemDivision@peelregion.ca and a budget adjustment will be made. No 

provider should experience a shortfall in funding. 
 

Appendix 3: Examples of Base Fees/Non-Base Fees 

COLUMN A: BASE FEE  
Include mandatory fees that parents would pay 

COLUMN B: NON-BASE FE,E  
OPTIONAL items/services not supported 
under CWELCC 

✓ Play materials, equipment, and furnishings 
such as cots, cribs, bedding  

• Late pick up fees for child care provided 
beyond operational hours outlined in the 
parent handbook  

https://www.ontario.ca/laws/statute/14c11
https://www.ontario.ca/laws/statute/14c11
mailto:EarlyYearsSystemDivision@peelregion.ca
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✓ Supervision by adult during operational hours  • Optional transportation where a separate fee 
is charged.   

✓ Lease/occupancy costs  • Optional field trips where a separate fee is 
charged 

✓ Food / catering costs  
Note: under the CCEYA if a child receives care for 
six hours or more, Providers are to ensure the 
food offered to the child includes 2 snacks in 
addition to any meals provided 

• Not Sufficient Funds (NSF) fees in accordance 
with the terms of the agreement between the 
parent and licensee  

✓ Development and implementation of 
individualized plans (medical, special needs, 
anaphylaxis)  

• Diapers, sunscreen (if optional) 

✓ Any other mandatory cost the parent is 
required to pay to support the operation of the 
child care program (e.g., administration costs 
such as fee deposits) 

• Uniforms 

✓ Any programs or services that are included as 
part of the core day programming and is 
included as part of the regular child care fee 
paid by families. 

• Any other optional items/services where an 
additional fee is charged in accordance with 
the terms of the agreement between the 
parent and provider (e.g., optional classes 
such French, music, yoga, etc.) 

REGISTRATION FEES: For 2022, the Region will support a 25% fee reduction to eligible families who 
have paid a registration fee for eligible children from April 1, 2022 to December 31, 2022. Both full fee 
families and families eligible for fee subsidy are eligible to receive the 25% reduction in registration 
fees. Support for fee reductions on registration fees for 2023 onwards are subject to budget availability. 

 
Starting in 2023, participating providers will receive funding to support a 50% reduction to fees 
based on their approved base fee, plus projected inflation of 2.1%.  The inflation rate will be 
confirmed once we receive our 2023 Ministry’s CWELCC Guideline. The Ministry is committed 
to ensuring the multi-year funding approach for CWELCC works for both Service Providers and 
families.  
 
  


