
 

Page 1 of 3 

V. 2 Revised: April 16, 2021 

2021 Stabilization Funding - COVID-19 Positive Exposure Fee Reimbursement Guideline 
(COVID-19 PEFR)  

(January 1 to August 23, 2021) 

Peel Licensed Child Care Service Providers 
Objectives • Support the viability and safe reopening of Peel’s licensed child care sector, so that 

families have access to child care services that meet their needs.  
• Improve licensed child care affordability by offsetting parent fees of children who 

can’t attend child care due to the eligible circumstances*.  

Documentation 
Required 

• Reporting Template– submit as eligible circumstances occur. 

• Reimbursement Template – submit with your GovGrants application. 

Eligible 
Circumstances* 

Situations where a health care provider, including public health official, has 
directed the closure of a home, a classroom, or a centre AND/OR a self-isolation 
period due to a positive COVID-19 case, such as: 
a) Closure of a home, a classroom, or an entire centre 
b) When a family is required to self-isolate based on a confirmed positive case of 

COVID-19 within their household 
c) When a child who attends a before and after school program is required to self-

isolate due to a classroom closure 
d) When any household member of the child is required to self-isolate due to a positive 

case of COVID-19 (e.g., a child in the same household is excluded from school or 
child care, or a parent is required to self-isolate due to a positive exposure within 
their work environment) 

Eligible circumstances must have “ended” during the applicable funding period. Eligible 
circumstances are considered to have ended, when children can return to care. 

Funding 
amount 

• Parent fees are offset at the municipal rate level.  

• Licensed full-day kindergarten programs that do not have a municipal rate must use 
their preschool municipal rate or the actual fee paid, whichever is lower. 

Eligibility 
To qualify, you 
must: 
 

• Meet the eligibility criteria under the Safe Restart Funding (section 2), the  EYCC 
Phase 4 Funding (centres), and the LHCC Base Funding Guidelines. 

• Comply with provincial and Peel Public Health COVID-19 health and safety protocols 
and requirements.  

Funding 
Conditions 
You must: 
 
 

1. Report positive COVID-19 exposures to EarlyYearsSystemDivision@peelregion.ca 
and your Early Years Specialist (EYS) as they happen using the Reporting 
Template. 

2. Keep track of all incidents as they occur using the Reimbursement Template. You 
are required to upload one template per Head Office as part of your GovGrants 
application for each funding phase. 

3. Complete your COVID-19 PEFR application before the application window closes 
(see the 2021 COVID-19 PEFR Key Dates table #3). 
Note: An announcement will be issued through GovGrants to Service Providers who 
reported to the Region at least one eligible occurrence during the applicable funding 
period. 

4. Not charge fees or claim fee subsidy during the closure/self-isolation period. If fees 
were already charged, Service Providers must credit eligible families who remain in 
care. Eligible families who withdraw from services must be reimbursed. Refer to the 
2021 COVID-19 PEFR Key Dates table for details on due dates (see # 6).  
Important! While funding is provided based on the Region’s approved municipal 
rates, families must be credited or reimbursed for the actual fees paid:  

• The full cost of care paid by full-fee families  

• The parent portion of the fee paid by families in receipt of fee subsidy  
5. Fees for public holidays are not eligible for reimbursement. 
6. If you are applying because the licensed child care room, centre, or home was 

directed to close, you must: 

https://peelregion.ca/coronavirus/childcare/providers/#funding
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://granteeportal-tso3-165afff823b.force.com/apex/ROPLogin
https://www.peelregion.ca/coronavirus/childcare/providers/#funding
https://peelregion.ca/coronavirus/childcare/providers/_media/enhanced-health-safety-protocols/licensed-child-care/phase-4-funding-guideline.pdf
https://peelregion.ca/coronavirus/childcare/providers/_media/enhanced-health-safety-protocols/licensed-child-care/phase-4-funding-guideline.pdf
mailto:EarlyYearsSystemDivision@peelregion.ca
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://granteeportal-tso3-165afff823b.force.com/apex/ROPLogin
https://granteeportal-tso3-165afff823b.force.com/apex/ROPLogin
https://www.ontario.ca/document/your-guide-employment-standards-act-0/public-holidays
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• Continue to pay the impacted centre staff or LHCC visitor. 
Note: Days covered under the COVID-19 PERF: 
o must not impact staff’s paid absent/sick days.  
o cannot be claimed under the optional EYCC Phase 4 Funding- Additional 

Staff Absenteeism Policy.   

• Issue regular payments to home child care providers (LHCC only). See 
Questions and Answers applicable to LHCC for more information. 

Accountability 
and Reporting 
You must: 
 

• Retain all original supporting documentation for at least seven years. This includes 
proof of communications and credits or reimbursements to parents (for example, 
cancelled cheques, billing to parents, bank statements, bank reconciliation 
statements including outstanding cheques, attendance records, etc.). We may ask 
for these and other supporting documents at any time. We may implement additional 
reporting or audit requirements on a case-by-case basis. 

• Complete an attestation to declare that fees supported through the COVID-19 PEFR 
have not been previously covered through other EYCC funding streams (such as 
Child Care Fee Subsidy, Safe Restart Funding, EYCC Phase 4 Funding, LHCC 
Base Funding) and other government funding. 

Note: You cannot use your COVID-19 PEFR to generate a revenue or contribute 
(directly or indirectly) to your reserves, surplus, profit, and/or retained earnings as 
applicable.  

Recoveries You must repay to the Region all or part of their COVID-19 PEFR when:  

• You and/or the circumstances covered do not qualify for funding. 

• Funding is not used in accordance with the terms of the of the EYCCS Stabilization 
Funding Agreement or this Guideline. Note: In this case, you may be deemed 
ineligible to receive any other EYCCS funding.  

• Reimbursement cheques issued to families are not cashed and expire (stale 
cheques).  

If we determine that you must return all or part of your COVID-19 PEFR amount, you will 
be notified by e-mail. To maintain your ongoing eligibility for EYCCS funding, the amount 
owed must be repaid upon demand. 

Audit Through our audit selection process, we may contact you to complete an audit/review of 
the COVID-19 PEFR. We reserve the right to check-in at any time to assess if funding 
was used for its intended purpose. 

Glossary  

Term Definition 

COVID-19 PEFR COVID-19 Positive Exposure Fee Reimbursement  

LHCC Licensed Home Child Care 

We The Region of Peel 

You Licensed Child Care Service Provider 
 

Contact Us If you have questions, contact your Early Years Specialist or email us at: 
EarlyYearsSystemDivision@peelregion.ca  

Questions and Answers Applicable to LHCC 
1. One of my licensed homes was closed and I was allowed to place the child in another home. Can 

I still apply for the COVID-19 PERF to continue to pay the original home child care provider? 
If you are charging fees and not providing a credit or reimbursement to families, the Region will not issue 
a reimbursement (see funding condition # 4). 
Federal supports are available for self-employed individuals who are unable to work because they are 
sick or need to self-isolate due to COVID-19.  

2. Can I claim the FROG for the days covered by the COVID-19 PERF? 
No, the COVID-19 PERF reimburses LHCC agencies for the municipal rate inclusive of the FROG. Days 
supported through the COVID-19 PERF are savings in your FROG budget and will be reconciled as part 
of your Base Funding Reconciliation. 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

mailto:EarlyYearsSystemDivision@peelregion.ca
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html
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2021 COVID-19 PEFR Key Dates* 

Description Phase 1 Phase 2 Phase 3 Phase 4 

1. Funding Period - Service Provider to Track Positive Exposures 

• You must report all eligible occurrences as they happen using the Reporting 
Template. 

• You must keep track of eligible occurrences on the Reimbursement Template. 

January 1 to 
February 22 

 

February 23 

to April 22  

April 23 to 

June 22 

June 23 to 

August 23  

 

2. Gov Grants Application Window Opens  

• GovGrants application is made available to Service Providers that submitted at 
least one completed Reporting Template during the applicable funding period. 

February 23 Apr 23 June 23 August 24 

3. GovGrants Application Window Closes 

• Last day to submit your completed application. A completed Reimbursement 
Template must be uploaded with your GovGrants application. 

February 26 Apr 29 June 29 August 30 

4. Funding Agreement Issued 

• Once your application is approved, we will issue your EYCCS Stabilization 
Funding – COVID-19 PEFR Agreement in GovGrants. 

March 10 May 7 July 7 September 

7 

5. Service Providers to Submit a Signed Funding Agreement 

• Deadline to send your signed EYCCS Stabilization Funding – COVID-19 Fee 
Reimbursement Agreement. Late submissions will result on late payments.  

March 12 May 12 July 12 September 

10 

6. Service Providers to Issue Credits or Reimbursements to Families 

• If your signed agreement was received on time (see #5), you will receive your 
COVID-19 PEFR payment. 

• You must issue credits or reimbursements to families by this date. No exceptions 
allowed for late submissions.  

April 1 June 1 August 1 October 1 

*COVID-19 PEFR is a COVID-19 relief fund. COVID-19 relief funding is subject to change based on funding availability, the existence of other 
federal and provincial supports and the evolution of the Public Health situation. 
 

https://peelregion.ca/coronavirus/childcare/providers/#funding
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://granteeportal-tso3-165afff823b.force.com/apex/ROPLogin
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://peelregion.ca/coronavirus/childcare/providers/#funding
https://granteeportal-tso3-165afff823b.force.com/apex/ROPLogin
https://granteeportal-tso3-165afff823b.force.com/apex/ROPLogin

